
An Overview for 

Commencement Volunteers



 Assisting persons with various disabilities

 Tips

 Questions
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 Blind and visually impaired

 Speech impairment

 Deaf and hard of hearing

 Wheelchair users

 Other mobility impairments



 When meeting a person with a visual impairment, 
always identify yourself and others who may be 
with you. 



Assisting blind and visually impaired persons:

 Offer to serve as a guide for a person who is blind

 Give notice of upcoming obstacles

 Don’t be embarrassed if you 

happen to use accepted, common

expressions such as "See you later," or "Did you 
hear about this," that seem to relate to the 
person's disability. 



Assisting persons who have impaired speech:

 Listen attentively when you're talking with a 
person who has difficulty speaking. 

 Be patient and wait for the person to finish rather 
than correcting or speaking for the person. 

 If necessary, ask short questions that require short 
answers.

 Never pretend to understand if you are having 
difficulty doing so. Instead, repeat what you have 
understood and allow the person to respond.  



 Speak directly to the person with a disability rather 
than through a companion or sign language 
interpreter who may be present. 



 To get the attention of a deaf/hard of hearing 
person:

 Tap on shoulder

 Wave your hand 

 Flash lights

 Look directly at the person, speak slowly and 
expressively

 Don’t yell



 Offer assistance but wait until it is accepted before 
acting.



 Don’t lean or hang on a person’s 

wheelchair

 Put yourself at eye level 

 Don’t pat a wheelchair user on 

their head

 Ask before you start to push someone 

 A small bump can cause a jolt



 Like a wheelchair, a cane or crutches is an 
extension of the person

 Don’t assume limitations



 Treat adults as adults

 Don’t patronize

 Always ask first

 Be yourself!
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Any other questions or concerns?


