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Job Search Strategies and Activities
Walk-in career coaching and job search preparation workshops 
focus on resume and cover letter writing, interviewing techniques, 
salary negotiations, business etiquette and many other topics to 
help polish a student’s professional image.

Employer Connections
The Career Information Center provides resources to assist students 
as they research career fields and specific employers. Among these 
resources are our own job search database, Jobs4Cats, and American 
Business Journals, an online job market snapshot of nearly 40 major 
U.S. cities.  Networking opportunities are provided through two 

“All Majors” job fairs:  The Fall Job and Internship Fair (October) 
and The Spring Job and Internship EXPO (February).  Several 
other, more specific, job fairs include the Health Professions and 
Social Services Job Fair (October), two Construction Job Fairs 
(October and February), the Mass Comm Career Fair (October), 
the Environmental Job and Internship Fair (November), two 
Teacher Job Fairs (November and April), the Summer Job Fair 
(February), the Science, Engineering and Technology Job and 
Internship Fair (February), the Non-Profit Career Fair (April), and 
a Virtual Part-Time Job Fair in July and August. These fairs bring 
hundreds of employers to campus, with both internship and full-
time opportunities for students. Additional networking is available 
through on-campus interviews, employer presentations and panels, 
resume referrals, online job vacancy postings, and recommended 
Internet job search links.

DISABILITY SERVICES
LBJ Student Center 5-5.1
www.ods.txstate.edu
T: 512.245.3451 F: 512.245.3452

Texas State does not discriminate on the basis of disability in the 
recruitment and admission of students. Students with disabilities 
must meet the same admission requirements as other students. A 
student whose educational and/or personal goals for success have 
been negatively impacted due to disability-based reasons may wish to 
address this in the supplemental essay portion of the admission appli-
cation. This information may be considered by the Undergraduate 
Admissions Office during the application review process.

The Office of Disability Services (ODS) at Texas State assists 
students with disabilities to independently achieve their educa-
tional goals and enhance their leadership development by provid-
ing reasonable and appropriate accommodations. The ODS facili-
tates access to university programs, services and activities in the 
most integrated setting appropriate. In order to qualify for services, 
a student must provide the ODS with verification of disabil-
ity. Students with learning disabilities must provide an evaluation, 
which has been completed within the last five years. To ensure a 
timely review of documentation and provision of support services, 
students are requested to provide verification of disability at least 
thirty days prior to attendance at Texas State. Students needing 
sign language or oral interpreting services for admissions counsel-

ing, academic advising and orientation services should contact 
ODS one week prior to the event to ensure interpreter availability.
Students with disabilities may be entitled to financial assistance 
from the Department of Assistive and Rehabilitative Services, 
Texas Commission for the Blind, or the Department for Deaf and 
Hard of Hearing Services. 

Texas State has established a grievance procedure for the prompt 
and equitable resolution of complaints related to illegal discrimi-
nation on the basis of disability. This grievance procedure is 
described in UPPS No. 04.04.46, Prohibition of Discrimination 
or Harassment Based on Race, Color, National Origin, Age, Sex, 
Religion, Disability or Sexual Orientation.  A copy is available in 
the university library, the Office of Disability Services and most 
other university offices. Students who have concerns or complaints 
should contact the Director of Disability Services at 512.245.3451 
or the university ADA Coordinator at 512.245.2278.
 

FINANCIAL AID
JCK Building 240
www.finaid.txstate.edu
T: 512.245.2315 F: 512.245.7920

Texas State makes every effort to help students who need assis-
tance in paying for the cost of their education. Various financial 
aid programs are available. Interested students should contact 
Financial Aid and Scholarships.

Federal and State Aid Programs
Texas State participates in both federal and state financial aid 
programs. Financial Aid and Scholarships offers grants, work-
study, student and parent loans, scholarships and other types of 
aid. Students with sufficient financial need can benefit from such 
grants as the Federal Pell Grant, Federal Supplemental Educational 
Opportunity Grant, Academic Competitiveness Grant, National 
SMART Grant, TEACH Grant, TEXAS Grant, Texas State 
Tuition Grant and Texas Public Educational Grant. To ensure the 
efficient and timely processing of federal student and parent loans, 
Texas State is contracted with the U.S. Department of Education 
through the William D. Ford Federal Direct Loan Program.

Applying for Financial Aid
To apply for financial aid, a student must complete and submit 
the Free Application for Federal Student Aid (FAFSA) online at 
www.fafsa.ed.gov and include the Texas State University school 
code – 003615.

Deadlines
•	 March	31	is	the	priority	date	for	filing	a	Free	Application	for	

Federal Student Aid (FAFSA) for the upcoming academic 
year (fall and spring). If the deadline is missed, a student 
may still apply and receive some type of assistance such as 
the Pell Grant and student loans.

•	 March	1	is	the	priority	deadline	for	filing	the	separate	sum-
mer financial aid application prior to the upcoming summer 
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semester. This separate summer application, which can be 
found online at www.finaid.txstate.edu, is in addition to 
filing the appropriate FAFSA.

Veterans Benefits
Eligible students may qualify for veterans educational benefits as 
well as federal financial aid. Some veterans benefits can affect the 
amount of federal financial aid a student may receive. Students 
who are veterans should consult the Veterans Affairs section of 
this catalog.

Application of Financial Aid Funds toward Registration Charges
Institutional policy requires students to apply their financial aid 
funds to their tuition and fees. To pay the registration bill and 
apply any available financial aid funds, a student may:

•	 Visit	www.txstate.edu	and	click	on	Pay	Tuition	to	apply	any 
available aid directly to their registration bill.

•	 Visit	www.finaid.txstate.edu	and	click	on	My	Financial	Aid	
for specific award details.

•	 For	information	regarding	billing	statements	or	payment	of	
charges,	contact	Student	Business	Services	at	512.245.2544.

Requirements for Maintaining Financial Aid

Enrollment Status
Students receiving assistance from any of the above-mentioned 
financial aid programs must be enrolled at least half-time. Half-
time enrollment for a baccalaureate, certification seeking, or second 
baccalaureate student is 6 semester hours during a long semester or 
a total of 6 semester hours during the summer sessions. Financial 
aid recipients who withdraw from Texas State may be required to 
repay all or a portion of the financial aid they received based upon 
U.S. Department of Education guidelines. 

Academic Progress Requirements
Federal regulations require financial aid recipients to be making 
Satisfactory Academic Progress (SAP) toward a degree or eligible 
certification program. SAP is evaluated at the end of each academic 
year (end of spring semester). There are three standards (see below) 
a student must meet to maintain SAP. More information may be 
found at www.finaid.txstate.edu.

Minimum Cumulative Texas State GPA Requirement

Freshman (1-29 hours)
1.85

Sophomore – Senior
2.0

2nd Bachelor's
2.5

Certification
2.5

Hours Completion Rate Requirement
Students must complete 70% of attempted coursework during 
each evaluation period (i.e., summer/fall/spring).

Maximum Allowed Credit Hours Requirement

Bachelor’s
192

2nd Bachelor's
45

Certification
90

Appeal Process
In the event that a student has been placed on financial aid suspen-
sion, because they do not meet the quantitative or qualitative 
standards for SAP, they may file an appeal. Appeals will only be 
approved in the case of mitigating circumstances. There is no 
guarantee of approval. Mitigating circumstances may include, but 
are not limited to, a death in the family, illness of the student, or 
any undue hardship that prohibits the successful completion of 
coursework. Circumstances will be evaluated by the reviewer of the 
appeal. Any student who wishes to appeal the loss of their finan-
cial aid due to their not meeting Satisfactory Academic Progress 
must do so through the following appeals process. Under normal 
circumstances, an appeal to waive the conditions stated above must 
be made in the following order:

a.	 To	the	Financial	Aid	Counselor	(appeal	1);
b.	 To	the	Assistant/Associate	Director	(appeal	2);
c.	 To	the	Director	(appeal	3);
d. To the Financial Aid Advisory, Appeals and Scholarship 

Committee	(appeal	4	and	final	appeal	level).

An appeal must include the following:

a. Student’s name, Texas State ID number and email address.
b. A written description of the mitigating circumstances.
c. Documentation to support any claims.
d. If appealing because the student has exceeded the maximum 

timeframe or because of a change in major, a degree plan 
from an academic advisor must be submitted showing the 
number of hours remaining until graduation.

e. A description of the steps taken by the student to remedy 
the situation.

f. The student’s signature.

NOTE: Appeals not submitted within the prescribed timeline 
indicated below or submitted without documentation will not be 
considered. Once a student is first notified (in oral or written form) 
of their being ineligible for financial aid (financial aid suspension), 
the student has ten (10) working days to submit an appeal. If a 
student is denied an appeal at any level (with the exception of a 
level 4 appeal) and wishes to appeal to the next level, the student 
must submit a written notice of appeal to the next level within ten 
(10) working days after receiving an oral or written notice of the 
decision at the previous level.
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Texas State E-Mail 
Account. Every new student enrolling at Texas State is provided an 
e-mail account. The Texas State e-mail account is the sole method 
of written communication with students regarding financial aid. 
Students will not be contacted through their private accounts 
such as hotmail, yahoo, AOL, etc. Therefore, it is important that 
students check their Texas State e-mail account daily for important 
financial aid information.

Other Financial Assistance

Scholarships
Scholarships are available to qualified students on a competitive 
basis. The Texas State General Scholarship Application is differ-
ent from the FAFSA and can be obtained at www.finaid.txstate.
edu. The online scholarship application for freshman and transfer 
students is available at www.applytexas.org. December 15 is the 
competitive scholarship deadline for incoming freshmen. The 
deadline for continuing and incoming transfer students is March 
1. Students who are not Texas residents and receive a Texas State 
competitive scholarship of at least $1,000 may be eligible to pay 
resident tuition.

Alternative Loan Resources
Some lending institutions offer student loans without processing 
a FAFSA. These are not federal loans, and most of these programs 
require school certification of eligibility. While Texas State does 
not promote these types of loans, Financial Aid and Scholarships 
does encourage all students to review carefully the repayment 
requirements, interest rates and other important aspects of the 
various alternative loan programs before deciding which loan is 
best suited to meet their needs.

TEXAS Grant Award Renewal
Students interested in renewing their TEXAS Grant award must 
do so by filing their FAFSA no later than March 31 prior to the 
upcoming academic year. Students who have an incomplete file as of 
October 1 will not be eligible to renew their TEXAS Grant award.

Short-Term Assistance
Students who need short-term/emergency assistance may borrow 
from $50 to $400. This short-term loan must be repaid within the 
semester it is borrowed. Students must be enrolled at least half-time, 
have at least a 2.0 Texas State GPA, no holds on their record and 
no defaults on previous short-term loans. Students who need assis-
tance in paying tuition at registration may apply for the Emergency 
Tuition Loan (ETL) online at CatsWeb, click on Student Services 
and then click on Emergency Tuition Loan Application.

Refunds and the Return of Title IV Funds Policy
If a student withdraws or is expelled from Texas State, the student 
may be required to return all or a portion of the federal funds 
awarded to him or her. The student may also be eligible for a 
refund for part of the tuition and fees and/or room and board paid 
to Texas State for the semester. Any refund amount will first be 
applied toward the repayment due to the federal government.

To Withdraw
The student must complete the form entitled “Texas State Official 
Withdrawal Request” from the Registrar’s Office. Financial aid 
recipients should speak with Financial Aid and Scholarships before 
the withdrawal is processed. The withdrawal date is defined as the 
date on which a student first indicates his or her intent to withdraw. 

Two different refund calculations are applicable for a federal finan-
cial aid recipient who withdraws. These two refund calculations are 
the school refund calculation and the federal aid refund calculation.

Institutional Refund
Texas State’s refund policy exists for calculating the refund of insti-
tutional charges. Texas State’s Tuition and Fee Refund Policy can 
be found in the Refunds and Withdrawal section of the current 
semester’s Schedule of Classes. If the amount of charges actu-
ally paid, either at registration or installment, is greater than the 
amount owed to Texas State at the time of withdrawal, students 
who withdraw from Texas State may receive a refund of tuition 
and refundable fees. Consult the Residence Life section of this 
catalog for information on the room and board refund schedule.

Federal Financial Aid Refund
The federal “Return of Title IV Funds” formula exists for calculat-
ing the amount of Federal Title IV aid that must be returned to 
the federal government – financial aid which the student is not 
entitled to retain per federal regulations. The federal formula is 
applicable to students who receive federal financial aid and with-
draw on or before the 60% completion point. The federal formula 
requires that the unearned portion of Title IV funds be returned to 
the government if the student receives federal financial assistance 
in the form of a Pell Grant, Federal Supplemental Educational 
Opportunity Grant (FSEOG), Academic Competitiveness Grant, 
National SMART Grant, TEACH Grant, LEAP Grant, Perkins 
Loan, Federal Direct or Stafford loan, or Federal Direct or Stafford 
Parent Loan (PLUS). Students that withdraw unofficially will be 
withdrawn as of the 50% point in time. Worksheets used to deter-
mine the amount of refund or Return of Title IV aid are available 
upon request.

RESIDENCE LIFE
J C Kellam 320/380
www.reslife.txstate.edu
T: 512.245.2382 F: 512.245.7619

University Housing Policy
In support of the educational mission of Texas State and the value 
of the on-campus life to the academic success of most students, all 
unmarried students under 21 years of age who have completed 
fewer than 56 credit hours must reside in university residence halls. 
Students are required to sign a room and board contract that is 
binding for the full academic year. Exceptions may be granted if a 
student lives at home with a parent or is married. These students 
must complete an Off Campus Request Form and submit it to 


