
1

INSTRUCTIONS TO DOWNLOAD MICROSOFT® SOFTWARE
FROM MSDN ACADEMIC ALLIANCE SOFTWARE CENTER

Disclaimer:
Only those CIS majors, who are enrolled in CIS courses that 
use the Microsoft products provided by MSDNAA, are eligible 
to download.

Before you download:

Please ensure that the following prerequisites are met before you begin 

downloading the software. This is absolutely critical if you would like to 

have a hassle free download.

 Please note that the process described below, applies only to those 

Microsoft products, which download as an ISO image.

 Make sure you have:

1. A constant high-speed (broadband/Cable/DSL) internet 

connection. Dial-up modem connection will not work due to 

excessively large download files.

2. At least 2GB of free space on the hard disk. 

3. CD/DVD burner.

4. CD/DVD burning software like Nero/Sonic/Ulead/Easy 

Creator/Roxio etc.

 You are allowed only one install per software per academic year. 

Additional installs will not be authenticated or permitted under any 

circumstances. It is therefore crucial that you follow these 

instructions to the letter.

 It is highly recommended that you download and create your 

CDs/DVDs in McCoy 332/334/336. All systems in these labs have 
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high-speed internet, CD/DVD burner and the required CD/DVD 

burning software.

Download Process:

1) At the beginning of each semester, you will receive an email from 

e-Academy about your activation or re-activation. This will include 

your login ID and password. Please note that your username is 

typically the university assigned email address.

2) Please login to the e-Academy website at http://msdn05.e-

academy.com/swt_cis using the login ID and password sent in the 

email. 

3) Once you are successfully logged in, click on the button labeled 

“software”. This will take you to a page displaying a list of 

downloadable products made available by Microsoft as part of the 

academic alliance program.
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4) Please follow the following steps for each title that you wish to    
download (see the disclaimer):

a. Select your software from the list or click on the images to view 

the details of the product. Please note that unless otherwise 

noted, all software downloads require at least one blank CD. 

Also note that titles in DVD format are not available in CD 

format.

b. Select the download option and then click on the “Add to Cart” 

button.

c. If displayed, accept the license agreement. You may have to 

scroll down to view the “I AGREE” button.

d. The product will be added to your cart. You may continue 

shopping if you wish to add more software products or you may 

check out using the appropriate buttons displayed.
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5) Once you check out, you will be asked to enter the customer 

information. Make sure that you fill in all the required fields.



5

6) Click on “next” to see your order details as well as to start 

downloading.

7) Click on the product name to start downloading the software.

Please note down or print the product key/ serial number.
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8) Once you click on “download”, an application file (boot-strap 

program) will be downloaded. Save it on to your desktop. The file 

will have an icon similar to the one shown below.

9) Double click on this icon to start the actual download process. 

Please note that this download is allowed only once. Therefore, 

do not delete the application file until you have downloaded the 

entire software from the server and burned your CD/DVD.

10) Do not disconnect your internet connection until you have 

downloaded the software. The download and install procedure is a 

four-step process as enumerated below: Authorize, Download, 

Unpack and Install.

11) A webpage will popup to request a location on your local drive - to 

which the software has to be downloaded. For multiple CDs, please 

designate a separate sub-folder for each disk. Specify the path to that 

sub folder in the “location” textbox and click on “continue.
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12) If for some reason the download stops, repeat the same 

procedure as mentioned above and select the same sub-folder to 

continue downloading from where it had stopped.

13) This process will download and unpack the software (This 

may take anywhere from 10 minutes to 2 hours depending on the 

software title).
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14) After downloading and unpacking the software, the 

application will ask you to launch the installation as shown below.

15) When you click on “Launch Install”, the folder where you 

downloaded the file opens up. You should see a main file (usually 

with an .iso or .img extension) and sometimes secondary files 

containing installation instructions. The icons may vary from the 

one shown below.
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16) Change the extension of the main file to .iso if it has an .img 

extension or if it has no extension.

17) Using your CD/DVD burning software, burn the ISO image 

file to your CD/DVD by selecting an option such as “CREATE CD 

FROM DISK IMAGE”. Different CD/DVD burning software may 

have different options. What you should look for is the option to 

burn an ISO file from a disk image.

 Please do not simply copy the ISO image file to your CD/DVD. 

You will have to burn it on to a CD/DVD as an image file only

so as to expand/extract all setup files correctly. Most of the time 

simply double-clicking on the image file itself should launch the 

appropriate CD/DVD burning software.

18) For software that comes on multiple CDs, repeat all the steps 

mentioned above. To install the program insert the disk and follow 

the setup program instructions.

NOTES:

 If you do not have a CD/DVD burning software, you may download and 

install a free copy of “ISO Recorder” that will allow you to burn ISO images 

in Windows XP (a Windows Vista version is also available). Just Google “ISO 

Recorder” to locate a download location.

 To use this:

o Select the downloaded ISO file.

o Right-click and select “Burn ISO File” option from the menu. Follow 

the on-screen instructions.


