
Food Service Committee Meeting 
Minutes 

 February 28, 2008 –Jones Food Court 
 

Members Present: Brett Baker, Leslie Bulkley, Alex Dabney, Pat Fogarty, Tommy Luna, 
Kolette Palacios, Maggie Pryor, Reagan Pugh, Andy Rhoades, John Root, 
Charlie Salas, Melissa Taylor, Becky Tolle, Kathy Weiser 

Discussed Items 
 

1. Einstein’s Bagel provided bagels, bagel sandwiches, spreads, coffee and cookies for 
the committee to sample.  Everyone thought the food was good and endorsed 
pursuing opening an Einstein’s in the Den.  John explained that the plan would be to 
open the kiosk in the fall on the 2nd floor of the Den and thereby not having to close 
any current concepts downstairs.  This concept has done very well at UTSA and we 
are looking for the same results here.  There is also a full catering line that can be 
used with the concept.  There are menu items that are available from breakfast 
through dinner.  We would offer 12 different types of bagels, spreads, sandwiches, 
cookies and coffee.   
 

2. Leslie updated the committee on the progress of Stubb’s Bar-B-Q.  We are going to 
aggressively market Stubb’s for catering.  We have looked at the pricing and have 
been able to come up with a price point that is better than the local competition.  It is 
our hope that this will be what is necessary to establish Stubb’s as the campuses top 
choice for Bar-B-Q events.  We are looking at adding some additional meal trade 
options for Stubb’s as well.  Just after the break we should have a couple more 
options for student to choose.  We have secured entertainment for Stubb’s for March 
and April.  We are hopeful that will continue to grow.   

 
3. John informed the committee that we should have the price comparisons to review 

next meeting as well as the retail price increase requests.  The goal is to have those 
increases to the committee before the April meeting so that we can approve or reject 
at that time.  These increases would be effective for the start of the fall 2008 semester.   

 
4. We are going to try and promote Project Clean Plate as a natural way for students to 

be a good steward of the environment.  The idea of the program is to educate students 
to take only the portion they feel they can consume and thereby reducing the amount 
of waste that must be disposed of.  We are also going to try a pilot program in both 
Harris and the LBJ Student Center Food Court to eliminate trays.  This has been 
proven to also reduce waste in the dining halls.  We will use table tents to explain 
why we are going tray-less and highlight the benefits of the program to our 
customers.  Dr. Proite sent me an interesting article from the Chronicle of Higher 
Education and I have attached a copy here for your review.   

 
http://chronicle.com/temp/email2.php?id=H4jT38cmxSSvt4hfkvmzhxyVq9Rrkykj 

 
5. We are still on schedule to have the Starbucks open in August.  John also addressed 

the information that was written recently in the Star about the decision to expand our 

http://chronicle.com/temp/email2.php?id=H4jT38cmxSSvt4hfkvmzhxyVq9Rrkykj


existing Starbucks proudly brew to a full service Starbucks.  The administration wrote 
a letter to the President of the local Chamber of Commerce explaining our 
relationship and why expansion of our existing Starbucks franchise was the best 
decision we could have made for our students, faculty and staff.   
 

6. Kathy Weiser passed out copies of the Food Services portion of the Housing 
Departments Quality of Life Surveys.  The results are pretty close to past years and 
we continue to see scores that are positive as they fall in the range of agreeing with 
the statements asked.  Andy Rhoades also distributed copies of the LBJ Student 
Center Food Court survey.  Our worst marks continue to fall in the area of pricing 
where our scores continue to fall between the neutral and bad response.  With so 
many national brands in the LBJ Student Center Food Court this in the area we have 
the least control over pricing.  The other scores fall between neutral and Good.   

 
Future Meetings 
  
 March 27, 2008  Commons Dining Hall 
 April 24, 2008  Harris Dining Hall 
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