
Faculty/Staff Campus Recreation Needs Survey 
 

Overview and Response Rate 
The purpose of the survey was to find out what the needs and wants of Faculty and Staff (F/S) related to 
Campus Recreation facilities and service.  We plan to use this information to assist us in accommodating 
the F/S better in the near future. 
 
The survey was sent out via email to 3,214 Faculty and Staff employed at Texas State University, 
including members from the Round Rock Higher Education Center.  It was originally sent out on 
December 3, 3008 and a reminder email was sent out December 10th, 2008.  Four hundred and ninety 
four F/S completed the survey which is a 15% return rate.  Below are charts that demonstrate the 
demographics of those who completed the survey: 
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36%
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72%

Black
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20%
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3%

American 
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1%

International
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0%
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Admin
8%

Faculty
27%

Professional

30%

Secretary
21%

Technical
10%

Skilled
2%

Service
2% Employment Status

20-29
9%

30-39
25%

40-49
24%

50-59
30%

60-69
11%

70 and 
up
1%

Ages

High School
14%

Associates
2%

Certifcation 
of 

Completion
2%

Bachelors
16%

Masters
18%

Doctoral
21%

First 
Professional

1%

GED
0%

Unknown
26%

Education



Distribution 
All Campus Recreation employees will be able view the 
data collected from this survey in written format and it will 
be discussed at a full Campus Recreation staff meeting 
before June 1st 2009.  Results will also be made available 
to anybody who requests to see them. 
 
Summary of Findings 
F/S Interests 
Our first question involved finding out what the main 
areas of interest were for the F/S.  The results can be 
found in figure 1.0.  In the “other” category there were 9 
requests for Round Rock recreation facilities/programs. 
 
F/S Current & Past Use 
Secondly, we wanted to learn what programs/facilities that F/S already utilized (figure 1.1).  It was 
discovered that Sewell Park was already utilized by nearly 50% of 
the F/S. This could be due to the visibility of the facility being at a 
major intersection on campus.  The Student Recreation Center 
was not too far behind at 44% and the University Camp had a 
surprising 34%.  The 34% was surprising for U-Camp due to its 
off-campus location.  This demonstrates that these facilities are 
fairly well known among Faculty/Staff.  
 
F/S Dependents 
The question of whether or not we should implement youth 
swim lessons and/or camps has come up on several occasions.  
However, we have previously not had enough information to 
decide whether or not the need/call for such camps existed.   
Therefore we included a question on the survey to find out how 
many F/S had children who would be eligible to participate. We 
found that 57% surveyed did not have kids while 43% did. While 
percentage wise there was more F/S without kids than with kids the data still reveals that there are at 
least 276 F/S out there with youth; a considerably large number considering we only received data from 
15% of the entire F/S population.   
 
Further questioning was done to see how much interest 
the surveyed F/S with youth would have in enrolling their 
dependents in camps and/or swim lessons (figure 1.2).  
Results showed that 94 of the 496 surveyed would be 
interested in enrolling their kids in a summer sports day 
camp while 87 of them would be interested in group swim 
lessons for kids.  Those numbers indicate it would be 
worth our time to attempt running a Summer Sports Day 
camp and validates what we currently know about having 
enough folks to run group swim lessons for youth. 
 
 

Top areas of interest 

Item Percent 

Wellness Programming (nutrition, etc.,) 44 % 

Personal Training 43 % 

Group Exercise/Fitness/Aerobics 41 % 

Student Recreation Center 36 % 

Aquatics - Open Swim 35 % 

University Camp 33 % 

Sewell Park 28 % 

Safety Classes - CPR/First Aid 26 % 

 (figure 1.0) 

Campus Rec facilities that have been  
utilized by Faculty/Staff  

Facility Percent 

Sewell Park 49 % 

Student Recreation Center (SRC) 44 % 

University Camp Wimberley 34 % 

Aqua Sports Center (ASC) 19 % 

West Campus Fields/Track  18 % 

Texas State Golf Course 15 % 

Tennis Courts 11 % 

Intramural Fields 10 % 

(figure 1.1) 

Top 5 qualities F/S are looking for in rec center:  

Item Percent 

Cleanliness 67 % 

Equipment 61 % 

Friendly staff 56 % 

Locker Rooms 45 % 

Fitness Classes 43 % 

(figure 1.3) 



 
F/S Desired Qualities 
In order to make our programs and facilities more 
appealing to F/S we wanted to know what they look 
for in a Recreation Center.  In addition to the 
information featured in figure 1.3, several F/S 
entered the following items in the “other” section: 

 No wait for machines/equipment 

 Low or no fee for faculty/staff 

 Something at Round Rock 

 Faculty/Staff only hours/times 
 
Facility Memberships 
To encourage F/S to purchase membership we 
wanted to know what methods would make it easier 
to purchase memberships.  49% said payroll 
deduction would make it easier, and 37% said online 
forms would make it easier.  Items frequently 
mentioned in the “other” option were:  

 Email notice when it’s time to renew 

 Info about what I’m purchasing 

 More family friendly fee structuring 
 
Marketing to F/S 
The survey revealed that best way to market our 
programs to F/S is through email (74% preferred this method).  Campus mail (33%) and Website (31%) 
was next on the list. 
 
Hindrances & Obstacles for F/S 
Parking is the number one hindrance to F/S (see figure 1.4).  Cost is the second obstacle and there were 
many F/S who felt membership to Campus Recreation facilities should be cheaper or even free.  The fact 
that the SRC has been too crowded in the past was also a major hindrance.  We believe our recent 
expansion has assisted with alleviating this hindrance.  Items mentioned frequently in the “other” 
category were: 

 Time 

 Commuter or lives in Round Rock 

 Don’t want to work out with students 
 
In order to help F/S overcome the mentioned hindrances we asked them what would assist them in 
making them more comfortable 
with going to the SRC.  Twenty 
percent of the faculty and staff 
indicated that the ability to 
bring a friend.  

 
Some redundancy was found in 
the survey with two of the  

Select all of the following programs that you would 

like to enroll your children or minor dependents 

in:  

Item Count 

Summer Sports Day Camps (soccer, 

swimming, basketball, etc) 
94 

Group Swim lessons for your 

children 
87 

One-on-one Swim lessons 63 

Pool rentals for parties or other 

group activities 
56 

Kayak roll clinics 30 

Free Stroke Clinics 28 

Lifeguard Training Courses 27 

Lifeguard Programs and/or Guard 

Start 
26 

Shallow and deep water aerobics 

courses 
22 

Water volleyball 19 

Water basketball 18 

Water Safety Instructor courses 14 

(figure 1.2) 

What obstacles hinder you from utilizing the Student Recreation Center?  

Item Percent 

Parking 37 % 

Cost 31 % 

Too crowded 24 % 

(figure 1.4) 



questions.  One question was “What obstacles hinder you from utilizing 
the SRC” while the other question was “If you don’t use Campus 
Recreation programs and facilities, why?”  While one question leans 
toward asking F/S what makes it hard for them to go to the SRC, the 
other question asks what stops them from using the SRC at all.  
However, the answers were very similar. 
 
F/S Aquatic Needs 
The question regarding what the best times for swimming were was 
asked in order to help us provide open swim hours that were conducive 
to F/S.  The results are on figure 1.5. 

 
We also wanted to know types of equipment should be available.  The 
strongest response was for kickboards (10%) and towels (9%). 
 
Programmatically F/S saw themselves enrolling in shallow and deep water aerobic courses (7%), while 
free stroke clinics (4%) and group swim lessons for adults (3%) received the higher rankings. 
 
Perhaps the most non-surprising information gathered was why F/S did not use the Aqua Sports Center 
(ASC).  Fifteen percent said the hours did not work with their schedules which is not surprising 
considering the small number of open swim hours that were available over there.  “I don’t know the 
hours” (15%) and “I did not know we had a pool” (10%) both lead to the fact that there is not enough 
information regarding the availability of the ASC to F/S.   
 
The other section included information that was similar to the reasons F/S do not use the SRC such as 
time, not wanting to be around students, personal reasons, etc.  However, it also had 15 comments that 
indicated the F/S filling out the survey had not received any or much information regarding the ASC.  
Many of them did not know the hours, the costs, or even location of the ASC. 
 
Two answers in the “other” section were regarding their self-consciousness in a bathing suit, and both 
comments were made by women.  Three responses indicated they could not swim or were not strong 
swimmers.  Four responses indicated displeasure with the aesthetics at the ASC. 
 
F/S Group Exercise Class Needs 
Helpful data on the best times to run group exercise classes (figure 1.7) as well as what type of classes to 
run (figure 1.8) was also gathered.   

 
 
 
 

Best times for F/S to swim 

Monday-Friday 

Time Percent 

6:00 am - 9:30 am 4 % 

12:00 pm - 2:00 pm 6 % 

4:30 pm - 6:30 pm 8 % 

Saturday 

Time Percent 

Before noon 4 % 

12:00 pm - 5:00 pm 5 % 

(figure 1.5) 

Top reasons F/S do not use the Aqua Sports Center (ASC): 

Item Percent 

The hours don't work with my schedule 15 % 

I don't know the hours 15 % 

I did not know we had a pool 10 % 

Other 16 % 

(figure 1.6) 



Links to Strategic Plan: 
The Strategic Plan for FY06-FY12 includes the following: 
 
Goal II. Strategy ii.  Collaborate with human resources on 
Work Life Wellness programs for campus wide incentive 
program. 
 
This goal can be linked to this survey since the survey helps 
prove the notion that a campus wide incentive program is 
needed.  Thirty one percent of the F/S said cost was a major 
reason for not using the SRC (figure 1.4).  If Human Resourcs 
can create an incentive program that alleviates or eliminates 
the cost for F/S to use the SRC, we could eliminate the second 
biggest reason for not using the SRC.  This would then 
promote health and wellness among all F/S. 
 
Link to Learning Outcomes: 
Learning Outcome #4 says “Participants in Campus Recreation Programs and services demonstrate social 
responsibility”.  If Faculty and Staff participate in our programs they would be excellent role models for 
the students; therefore demonstrating social responsibility.  The best way to get F/S to participate in our 
programs is to find out what their needs and/or wants are; which was what this survey was designed to 
do. 
 
Recommendations/Action Plans 
The following items are recommendations/action plans for our 
programs and facilities based on the results from the survey: 

 In order to attract more memberships from Faculty and 
Staff we need to look into the possibilities of making the 
memberships “family friendly”.   

 We could explore the possibility of collaborating with 
Human Resources to either reduce or eliminate the cost of 
memberships. 

 Continue programs for personal training and 1-1 swim 
lessons where patrons get a discount for signing up with a 
friend.   

 Due to the large number of requests for a facility at the RRHEC we should look into the 
possibility of building a facility there. 

 Since there is a desire for youth swim lessons and camps we should continue to implement the 
youth swim lessons and further explore the option of running summer camps in FY10. 

 More information regarding the Aqua Sports Center should be dispensed and marketed to 
Faculty and Staff.  It should also be made clear that this facility is free for them to use. 

 We should increase the aesthetics of the Aqua Sports Center in order to draw more people into 
that facility. 

 Since we are already open during the highest requested open swim hours, we should continue 
to keep those hours.  However, statistics on actual head counts should also be taken into 
consideration. 

 The possibility of group swim lessons for adults should be explored. 

Best times to run a F/S group exercise class  

Monday-Friday 

Item Count Percent 

6:00 am - 9:30 am 66 13 % 

12:00 pm - 2:00 pm 55 11 % 

4:30 pm - 6:30 pm 97 20 % 

6:30 pm - 9:30 pm 62 12 % 

Saturday 

Item Count Percent 

Before noon 86 17 % 

Sunday 

Item Count Percent 

12:00 pm - 5:00 pm 69 14 % 

(figure 1.7) 

F/S Preferred Group Exercise classes 

Item Count Percent 

Toning & sculpting 147 30 % 

Yoga 131 26 % 

Pilates 120 24 % 

Abs 118 24 % 

Step 101 20 % 

Hi/Lo 82 17 % 

(figure 1.8 



 Creating F/S group exercise classes at times indicated on figure 1.7 should be considered.  If 
created, these classes should be the type of classes that are favored in figure 1.8. 

 Information should be provided on our website about places that sell suits and/or conservative 
swimming attire that fit our policies on proper swim attire.  This could assist the self-conscious 
Faculty and Staff in becoming more comfortable in using the aquatic facilities. 

 


