
Food Service Committee Meeting 
Minutes 

 March 27, 2006 – Harris Dining Hall 
 

Members Present: Charles Blackwell, Carrie Cassens, Fred Free, Pat Fogarty, John Garrison, 
Andy Rhoades, John Root, Charlie Salas, Paul Taylor, Kathy Weiser.   

Discussed Items 
 

1. Dining Hall evaluation forms were distributed to the committee and discussed.  It was 
the first time the committee received feedback from the on-line surveys that have 
been put on the web-site.  The results were too few to make any critical evaluations 
from.  We are hoping that more students, faculty and staff get used to using the on-
line format so we receive a great number of surveys.   

 
2. John reported on the Meal Plan participation numbers for the spring semester.  The 

statistics are attached below and it was pointed out that they are close to where we 
were a year ago.  

 
Meal Plan Balances  

As of March 31, 2006 
          
          
 Total  Meals  Average Meals  Percentage of   Average Meals  Percentage of  
 Plans Remaining Remaining  Meals Remaining  Eaten  Meals Eaten 
          

100 Meal Plan 
      

2,825           121,945  43.2  43.17%  56.8  56.83% 

150 Meal Plan 
      

2,127           146,258  68.8  45.84%  81.2  54.16% 

200 Meal Plan 
         

768             70,333  91.6  45.79%  108.4  54.21% 

250 Meal Plan 
         

115             13,309  115.7  46.29%  134.3  53.71% 
          

Total 
      
5,835           351,845    44.88%     55.12% 

          
  Dollars Average Dollars  Percentage of   Average Points  Percentage of  
  Remaining Remaining  Dollars Remaining  Spent  Dollars Spent 
          

100 Meal Plan 
 
$125.00   $ 173,204.30   $                 61.31   49.05%   $                63.69   50.95% 

150 Meal Plan 
 
$100.00   $   83,625.56   $                 39.32   39.32%   $                60.68   60.68% 

200 Meal Plan  $ 75.00   $   17,503.01   $                 22.79   30.39%   $                52.21   69.61% 
               
   $      274,333    44.00%       56.00% 
           

 
 

3. Paul Taylor displayed 5 table tents that were recently witnessed in the LBJ Student 
Center Lair.  He said the proliferation of these advertisements is having a negative 



effect on the dining operation in the student center.  It makes the tables looked 
cluttered and makes it difficult for his staff to clean the tables properly.  In the Dining 
Halls we have a rule that only allows 2 table tents at any one time.  It was suggested 
that the same rule apply to the Student Center starting in the fall semester.  Also it 
was suggested that this should be incorporated into the university solicitation policy 
that is due for review shortly.  John would write language to incorporate into the 
policy when it comes out for review.  

 
4. Paul Taylor distributed the Easter and end of semester schedules for review.  Easter 

closing will be the same as last Spring as well as the end of semester closing. 
 

5. John discussed the new relationship that we have formed with Chartwell’s to manage 
the Aquarena Conference Center.  Jeania, whom was formally managing Commons, 
has been assigned to operate the new operation.  This will give our dining services 
contract a greater number of catered events.  All signed contracts will be honored; 
however from this point on Chartwell’s will have exclusive rights to cater at 
Aquarena Conference Center.  New brochures and advertising should be coming out 
soon. 

 
6. Carrie mentioned that the U-Club Grand Opening was a big success and so far the 

feedback from faculty and staff is very encouraging about the U-Club. 
 

7. Price comparisons and adjustments will be sent our electronically before the April 
meeting for discussion at that meeting.   

 
8. We are expecting another waste water sampling to be conducted on campus in April.  

Chartwell’s will have a waste water engineer to evaluate our systems and give 
recommendations as to how we can further reduce our COD levels.  Additionally new 
cleaning products should be in place in April to reduce the levels even further. 

 
9. Andy informed the committee that he will conduct student focus groups to evaluate 

the renovation of the student center dining room space in late April.  The group wll 
include both resident and commuters.       

 
 The Meeting adjourned at 4:55 pm. 
 
 Future Meetings  
  April 24, 2006  LBJ Student Center Food Court 
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