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ABSTRACT

The unprecedented destruction caused by 
Hurricane Katrina attracted tens of thousands 
of Latino migrants to work in clean-up and 
reconstruction jobs in the New Orleans area. 
This study uses a survey of Latino workers in 
New Orleans and interviews from various 
actors involved in the recruitment and hiring 
of migrant labour – including employers, 
subcontractors, and the workers themselves – 
to explore how migrant networks function. In 
particular, it highlights the key role of migrant 
entrepreneur subcontractors in drawing new 
migrants and securing them jobs in unfamiliar 
destinations. This is of conceptual importance 
to migration theory because it highlights the 
need to expand the dominant concept of social 
networks to include employers, recruiters, and 
other migrant service-providers. Latino 
migration to New Orleans provides insight 
into the complexity of contemporary network 
migration, including the overlapping roles of 
friend, family, and employer. Copyright © 
2010 John Wiley & Sons, Ltd.
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INTRODUCTION

Hurricane Katrina was one of the most 
devastating natural disasters in US 
history. The Category 3 hurricane made 

landfall in New Orleans in the morning of 29 
August 2005, bringing 5 hours of high winds and 
torrential rainfall. Storm surges overwhelmed 
and ruptured the protective levees and fl ood-
walls, leaving almost 80% of the city under water 
and over 1,400 people dead. The entire city was 
evacuated and its population was not allowed to 
re-enter for another 3 weeks. After days or weeks 
of immersion in toxic fl ood waters, large 
sectors of the city – including more than 140,000 
homes – lay in ruins and would need to 
be rebuilt.

Latino workers in search of steady work and 
higher wages were among the fi rst to arrive in 
New Orleans when the fl ood waters receded in 
September 2005 (Donato et al., 2007). Initially 
employed primarily in clean-up jobs, the new 
migrants quickly progressed into the construction 
and hospitality sectors. Their in-migration led to 
a rapid increase in New Orleans’ Hispanic popu-
lation. According to US Census data estimates, the 
city went from being only 3.1% Hispanic before 
August 2005 to 6.3% Hispanic in 2008 (Plyer and 
Ortiz, 2009). Latino advocacy groups give esti-
mates closer to 10% Hispanic, given the large 
undocumented population (Mui, 2010).

Migrants use a variety of strategies when 
establishing themselves in new or re-emerging 
immigrant destinations, revealing the dimen-
sions of the networks that migrants draw upon 
to assist them in the migration process. ‘New’ or 
‘Re-emerging Destinations’ are areas that, previ-
ous to 1995, had scant recent history of Latino 
migration, but in the last decade have seen their 
Hispanic populations rise rapidly. After the 2000 
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census revealed that Latinos were moving in 
large numbers to the American South and 
Midwest, these ‘New Destinations’ became the 
focus of a burgeoning literature that has docu-
mented the transformations undergone by spe-
cifi c locales in this process (Murphy et al., 2001; 
Gaździak and Martin, 2005; Zúñiga and Hernán-
dez-León, 2005; Smith and Furuseth, 2006; 
Massey, 2008; Zarrugh, 2008). While substantial 
attention has been given to migrants’ individual 
agency, including their use of social networks to 
fi nd employment and basic necessities, employ-
ers, recruiters, and other intermediaries have 
received less notice. Employers, or more gener-
ally the availability of jobs in industries domi-
nated by Hispanic immigrants, initiated much of 
the migration to these new destinations. Employ-
ers, in turn, have often relied on subcontractors 
to bring Latino labourers, often undocumented, 
from gateway cities and Latin America. This 
paper highlights the important role of the sub-
contractor in supplying the labour needed to gut 
and reconstruct New Orleans after its devasta-
tion by Hurricane Katrina.

The large-scale migration of Hispanic workers 
into New Orleans after Hurricane Katrina pro-
vided a natural experiment that exposed the 
social structures at work in establishing new pat-
terns of internal migration. Labour contractors 
(subcontractors) in the construction industry 
were often part of migrants’ social networks, 
revealing the need to acknowledge recruiters and 
employers as part of migrant social networks. 
Migrants’ social networks are most commonly 
portrayed as purely reciprocal relationships 
based on solidarity and trust. Understanding the 
experience of migrants in New Orleans requires 
an expanded theoretical understanding of social 
networks that recognises that labour contractors 
are often a critical part of a migrant’s social 
network. As discussed below, migrant entrepre-
neur intermediaries (e.g. subcontractors) have a 
dual function – while they supply undocumented 
labourers for key industries in destination coun-
tries, they also facilitate the processes that form 
a ‘culture of migration’ and drive ‘cumulative 
causation’ back home. Recognition of labour con-
tractors and other migrant entrepreneurs as part 
of migrants’ social networks thus requires a 
reorientation of migration theory and policy 
towards a dual focus on both the demand for and 
the supply of migrant labour.

To develop this argument, the paper begins 
with an overview of the literature that describes 
the establishment of new migrant settlements 
and the role of social networks in that process. 
Here we place particular emphasis on empirical 
studies that argue for the inclusion of migrant 
entrepreneurs who operate through social net-
works to provide essential services to their fellow 
migrants. To set the stage for understanding the 
dominance of migrant Latino workers in New 
Orleans’ reconstruction effort, we trace the 
restructuring of the construction industry that 
has led to a marked increase in Hispanic labour. 
The paper then draws on data collected over a 
one-and-a-half-year period from May 2006 to 
January 2008 to explore the fl ow of information 
through migrants’ social networks. We explore 
the ways in which Latino migrants found out 
about and secure work opportunities in New 
Orleans, highlighting the key role of the labour 
subcontractor.

This paper augments a growing body of litera-
ture that stresses the need to expand network 
theory from its dominant focus on migrant actors 
and the supply of migrant workers (i.e. through 
the establishment of ‘a culture of migration’ and 
processes of ‘cumulative causation’) to include 
larger social structures that limit and organise 
migrant options (Krissman, 2000, 2005; 
Rodriguez, 2004; Gold, 2005; Hernández-León, 
2005). As the experience of migrants to New 
Orleans suggests, social structures and the actors 
that perform key roles in those structures are 
necessary to understand migration fl ows, which 
is of utmost importance in designing effective 
immigration policy.

Social Network Explanations for Shifting 
Migration Flows

Social network theory explains the process by 
which new immigrants leverage social and famil-
ial relationships to fi nd the basic essentials 
needed to settle and begin work in the US. It 
argues that migrants tap into their social net-
works – commonly understood to be experienced 
migrants who are family and friends from one’s 
hometown or neighbourhood – to secure housing, 
food, transportation, orientation to the new envi-
ronment, and job contacts. Waldinger and Lichter 
(2003) argue that migrant’s job networks are crit-
ical to survival in the secondary labour market, 
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where jobs tend to appear and disappear quickly 
and employers prefer to recruit from the inside. 
Network-based hiring, in conjunction with immi-
grants’ willingness to temporarily work in jobs 
that natives consider too dirty, dangerous, and 
demeaning, explains recent-immigrant concen-
tration in a variety of low-wage sectors including 
domestic work, poultry processing, and 
construction.

Once established in a new destination, there 
are many ways in which networks both increase 
the desire to migrate and facilitate migration and 
settlement upon arrival. Through the Mexican 
Migration Project, Douglas Massey and his col-
leagues have drawn on the network concept to 
develop a comprehensive theory of migration 
from extensive research on sending communities 
in Mexico (Massey et al., 1987, 1998, 2002; Durand 
and Massey, 2004). Contact with experienced 
migrants or local migrant entrepreneurs and the 
promise of steady work and higher wages 
increase the desire to migrate (Portes and Bach, 
1985). In rural sending communities, the forma-
tion of a ‘culture of migration’ and a process of 
self-perpetuation of migration drives a continua-
tion of migration regardless of demand (a process 
termed ‘cumulative causation’) (Massey et al., 
1987, 1994; Massey, 1990). Migrant networks 
facilitate migration by reducing travel costs, less-
ening ‘culture shock’ at the destination, and 
securing housing and employment at the 
destination.

As research on immigrants’ social networks 
has deepened, a number of important critiques 
have fl ushed out a more comprehensive and 
empirically-grounded understanding of the 
actors, relationships, and social structures that 
comprise migrant’s social networks. These cri-
tiques focus on the limited scope of what is nor-
mally constructed as a migrant’s social network 
and corresponding neglect of other important 
actors comprising a migrant’s social network, a 
rigid distinction between services provided by 
migrant entrepreneurs and aid offered through 
social networks, and an overemphasis on the 
positive elements of migrant networks to the 
neglect of widespread abuses.

Social networks in this dominant body of 
research primarily refer to family and friends 
from the migrant’s hometown, though other 
empirical studies stress the need to include 
other actors as key players, including migration 

industry entrepreneurs, in a migrant’s social 
network (Garcia, 2005; Hernández-León, 2005; 
Krissman, 2005). An assumption permeates much 
of the migration literature that network migra-
tion operates in a world apart from labour recruit-
ment and the entrepreneurs who provide 
immigrant services. A growing number of 
studies, however, draw attention to the overlap 
between social networks and entrepreneurs in 
what Castle and Miller (1998) dubbed the ‘the 
migration industry’.

Migration Industry Entrepreneurs as Part of a 
Migrant’s Social Network

Complicating the idea that altruistic social net-
works are separate from recruiters and employ-
ers is the fact that migrant entrepreneurs draw 
on their own relationships of trust, reciprocity, 
and solidarity (social capital) to establish their 
businesses. Migrant entrepreneurs frequently 
initiate their business ventures in a natural pro-
gression from experienced migrant to entrepre-
neur who is able to identify and capitalise on 
local conditions to establish a profi table business 
(Griffi th and Kissam, 1995; Mahler, 1995; Spener, 
2001; Hernández-León, 2008). Hernández-León 
(2005, 2008) demonstrated that ‘migration indus-
try entrepreneurs’, including coyotes and money 
lenders, employers, labour contractors, ‘ride 
givers’ (raiteros), remittance companies, and 
other providers of migrant services inevitably 
include members of a migrant’s social network, 
including family, friends, and paisanos. Spener 
(2001, 2004) documented the fact that coyotes 
who smuggle migrants into the US from Mexico 
for a fee are linked to migrants through indirect 
(and sometimes direct) networks of kinship 
and compadrazgo (co-parents or fi ctive kin). In 
Spener’s words, ‘smuggling enterprises do not 
just feed off or prey upon the migrant stream. 
Rather, they themselves are an integrated part of 
it’ (2001: 133). Eventually these businesses expe-
rience a shift in emphasis from altruism to the 
attributes of effi ciency and effectiveness charac-
teristic of a commercial enterprise, although 
these two impulses are not mutually exclusive 
(Hernández-León, 2008: 175).

Migration industry entrepreneurs’ services are 
important to both employers and undocumented 
immigrants. For new areas of Latino settlement, 
migrant entrepreneurs effectively institutionalise 
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new destinations as part of international migra-
tory circuits, bringing a constant supply of willing 
labourers. Labour contractors secure a reliable 
and compliant workforce for the employer. 
They also allow vulnerable migrants access to 
employment upon arrival, eliminating otherwise 
insurmountable cultural (language, education, 
training) and legal barriers for employment. The 
relationships of trust that come from being a part 
of social networks are especially important for 
undocumented migrants (who have no legal 
recourse to address abuses against them).

While labour recruiting has been a widespread 
practice in the agricultural industry (Griffi th and 
Kissam, 1995; Taylor and Martin, 1997), it is also 
becoming a more prevalent part of the migrant 
experience in other sectors where immigrants 
commonly fi nd employment. Griffi th and Kissam 
(1995) and Krissman (2000) traced the explicit 
role of employers and migrant labour contractors 
in shaping the recruitment of new migrant 
workers in the agriculture sector. To avoid 
renewing union contracts that included higher 
wages and guaranteed benefi ts, growers encour-
aged their Latino supervisors and foremen to 
begin their own farm labour contracting fi rms. 
The labour recruiters draw extensively on their 
own hometown networks to recruit new labour 
to provide a steady stream of workers for the 
growers. In addition to recruiting and providing 
services necessary to migrate (i.e. loans, informa-
tion about ‘coyotes’, transportation north, guar-
antees of employment) to would-be migrants, 
labour contractors also provide the critical ser-
vices of training and supervising work crews 
upon their arrival at the worksite. Often living in 
isolated rural locations, the new migrants are 
provided with housing, food, and transportation 
at highly infl ated rates by their recruiters. Other 
empirical accounts of labour recruiting indicate 
that this model of labour recruitment through 
social networks, which has dominated the agri-
cultural sector for over a century, has also become 
the standard mode of recruiting new workers in 
other labour-intensive industries across the US 
such as fast-food service, meat processing, 
and construction (Griffi th and Kissam, 1995; 
Krissman, 2000; Johnson-Webb, 2002; Waldinger 
and Lichter, 2003; Kandel and Parrado, 2005; 
Parrado and Kandel, 2008). While immigrant 
recruitment through social networks is thus well 
documented, the migrant network model often 

neglects its direct and systematic incorporation 
(Goss and Lindquist, 1995; Krissman, 2005).

Latino Migrants and 
the Construction Industry

In the US, the construction industry has become 
an occupational niche for Latino migrants and 
labour recruitment has been crucial to this 
process. From 1900 to 2000, the industry experi-
enced a 70% increase in the number of Hispanic 
workers (Parrado and Kandel, 2008: 108). Parrado 
and Kandel (2008) used census data to demon-
strate the importance of the construction indus-
try in drawing Hispanic migrants to new urban 
migrant destinations. A heightened demand for 
new construction in booming southern cities was 
in large part responsible for the migration of 
Latino immigrants to these areas. While the per-
centage of Hispanics in the construction industry 
grew even in metropolitan statistical areas 
(MSAs) that experienced domestic population 
losses between 1995 and 2000, the percentage of 
Hispanics in construction more than doubled 
(from 9.7% to 25.2%) in MSAs that were magnets 
for domestic population growth, increasing 146% 
between 1990 and 2000 (106–109). In New 
Orleans, a March 2006 study revealed that nearly 
half of the reconstruction workforce in New 
Orleans was Latino, of which an estimated 54% 
were undocumented (Fletcher et al., 2006).

The year and a half following Katrina was a 
time of a dramatic increase of recently-arrived 
Latinos working in construction throughout the 
US, but especially in the South and West (Pew 
Hispanic Center, 2007; Kochlar, 2008). Thirty per 
cent of recently-arrived foreign-born Hispanics 
worked in construction in 2006 and 39.3% of jobs 
acquired by recently-arrived foreign-born His-
panics were in construction (Pew Hispanic 
Center, 2007). Hispanic workers comprised 25% 
of all construction industry workers in 2006, and 
roughly three-quarters of these workers were 
foreign born. Specialised workers in diffi cult and 
undesirable positions, such as asbestos and 
mould removal, and skilled industrial workers 
(welders, fi tters) have increasingly been hired 
and recruited via H-2B visa programs (Donato 
and Bankston, 2008; Hernández-León, 2008). 
Contracted labour for clean-up and recon-
struction projects ultimately brought tens of 
thousands of Latino workers to New Orleans.
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Outsourcing labour through contractors has 
become increasingly common throughout the 
secondary labour sector (Piore, 1979), providing 
fl exibility to employers to respond to varying 
demand for workers and freeing them from the 
liability of complying with worker-related gov-
ernment regulation. The use of contractors and 
subcontractors to hire undocumented workers is 
often traced to the US government’s attempt to 
penalise employers for hiring undocumented 
workers in 1986 (Vandemann et al., 1991; Taylor, 
1992; Massey et al., 1998). The subcontractors, 
usually ‘legal’ Latino immigrants themselves, 
serve as a buffer between the employer and the 
US immigration authorities. Recent studies have 
documented the link between the use of con-
tracted labour and a rise in immigrant labour 
in the construction and petroleum industry 
(Donato and Bankston, 2008; Parrado and 
Kandel, 2008).

While industries that rely on fl exible, low-
paid labour have come to rely on immigrants, 
often outsourcing their labour recruitment to 
secure a steady supply of labourers, migrant 
workers, in turn, have become reliant on a 
system of migrant brokers to help them obtain 
jobs in their new destinations. As a side effect of 
post-1986 immigration policy, tens of thousands 
of undocumented immigrants, heavily indebted 
to smugglers and with little to no access to 
formal employment, state protections or ser-
vices, have become dependent on subcontractors 
to secure work.

Recruiting Migrant Latino Labour to 
Post-Katrina New Orleans

When disaster struck New Orleans, the social 
infrastructure to assemble a large, fl exible labour 
force willing to work in diffi cult conditions was 
already in place. Transferring a model estab-
lished over many decades in agriculture (and 
increasingly in other sectors with a high demand 
for undocumented immigrant labour), disaster 
recovery contractors relied on subcontractors to 
assemble work crews who would do the hard 
work of cleaning up, gutting, and reconstruction. 
Construction companies – part of an inherently 
fragmented industry (contracting out work in 
segments) – led the clean-up and reconstruction 
effort. In the weeks and months after the storm, 
a league of subcontractors drew on their own 

networks to assemble work crews and compete 
for contracts.

The case study to follow details the important 
intermediary role of subcontractors, for employ-
ers in the construction and natural disaster recov-
ery industries and for Latino migrant workers 
alike, in post-Katrina New Orleans. In New 
Orleans, subcontractors acted as both labour con-
tractors and supervisors, often of their own small 
business. They served as a liaison between con-
tractors – large companies with government-
funded projects, smaller-scale home renovators 
or individuals seeking to rebuild their homes – 
and willing labourers. In the same way that 
migrant entrepreneurs (recruiters, contractors) 
effectively structure the labour market opportu-
nities of agricultural workers (Griffi th and 
Kissam, 1995), the system of subcontracting also 
structured the opportunities of migrant workers 
in New Orleans. Moreover, the entrepreneurs 
(subcontractors) who recruited and/or super-
vised the majority of the recently-arrived 
migrants were often part of a migrant’s social 
network, evidencing the need to expand our con-
ception of social networks to include a wider set 
of actors who facilitate employment and infl u-
ence migration decisions.

THE STUDY

This study uses a survey of Latino workers in 
New Orleans and interviews from various actors 
involved in the construction sector to examine 
the structure of social networks and how those 
networks are used to seek employment through 
the experiences of post-Katrina Hispanic migra-
tion to New Orleans. The authors and six research 
assistants surveyed 272 Latino migrants to New 
Orleans in three different periods, during May–
June 2006, August 2007, and December 2007–
January 2008. The surveys collected data on 
housing, labour and migration history, and wage 
data. A series of open-ended questions enquired 
about migrant experiences working in New 
Orleans in general and working for subcontrac-
tors in particular, and differences for men versus 
women, and documented versus undocumented 
workers. Targeting newly arrived immigrants, 
the majority of our surveys took place in laun-
dromats (where workers had time to talk as they 
waited for their laundry), but we also inter-
viewed immigrants wherever we found them, 
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including the hotels where we stayed, at a 
Western Union booth inside a small store on 
payday, in a park, at worksites during lunch 
break, and in restaurants and stores catering to 
Latino clients. Our survey strategy was designed 
to include precisely the population that would 
most likely be missed by a US Census-style 
random sample: low-income, temporary, undoc-
umented Latinos (Massey and Capoferro, 2006). 
Because the majority of the surveys were con-
ducted in laundromats, our sample was biased 
towards newly-arrived or temporary workers 
(with no access to a washing machine in their 
place of residence).1 Compared with a previous 
survey of post-Katrina construction workers con-
ducted at randomly-selected worksites by 
Fletcher et al. (2006), our sample yielded a much 
lower refusal rate (10% versus 40%) and more 
undocumented workers (85% versus 54%) but a 
similarly high percentage of migrants who had 
never resided in New Orleans prior to Hurricane 
Katrina (84% versus 77%). Interviews with 
employers, key informants, subcontractors, and 
the workers themselves allowed a wider base for 
understanding employer and migrant labour-
market decisions. The key informants inter-
viewed for this study included the Executive 
Director of the Hispanic Chamber of Commerce, 
a Catholic Charities outreach worker, the New 
Orleans Honduran Consulate General, a Kenner 
Police Lieutenant, members of the clergy, an 
owner of a store remitting money transfers to 
Latin America, a manager for a large debris-
removal contracting fi rm, two managers of 
employment agencies, and six subcontractors.

Included in this analysis are 192 migrant 
respondents who had worked in construction 
upon arrival in New Orleans. The majority of 
these workers were young, undocumented men 
who had been in the US for 5 years or less: 96% 
in the sample were men, 85% were undocu-
mented, 84% were between 18 and 40 years old, 
69% had been in the country for 5 years or 
less (27%, 1 year or less). The majority of the 
Latino migrants we interviewed were Central 
American, many of whom drew on family con-
nections from New Orleans’ previously large 
Honduran community: 38% in the sample were 
Honduran, 28% other Central American, and 
30% Mexican. Half of the 192 respondents had at 
least one family member (not including spouse 
or minor children) living in New Orleans. Three-

fourths of the surveys included here were con-
ducted between August 2007 and January 2008, 
after the majority of mass-scale gutting and 
clean-up work had ended. Therefore, we most 
likely did not capture many of the migrants who 
were recruited in the fi rst 6 months after the 
storm, as many of these earliest migrants had 
already left town. Those with family living in the 
city, however, stayed on beyond the initial boom 
of clean-up work. Due to the timing of the survey, 
our sample is thus over-representative of 
migrants who came to New Orleans using their 
social networks. This is evidenced by the high 
percentages of Hondurans and migrants with 
family residing in the city.2

Using the survey and interview data, the fol-
lowing sections detail how Latino migrants 
found out about work in New Orleans and high-
light the role of subcontractors in linking avail-
able jobs to migrant Latino workers. We discuss 
the subcontractor as migrant entrepreneur, the 
advantages and disadvantages of the subcon-
tracting system (especially for undocumented 
migrants), and how subcontracting in New 
Orleans changed over time but became institu-
tionalised as a central means of fi nding employ-
ment in construction work. Through the 
experiences of Latino migrants to New Orleans, 
the increasing importance of the role of subcon-
tractors as migrant entrepreneurs – who in many 
cases form part of migrants’ social networks – 
becomes increasingly clear.

Subcontracting the Work: 
Migrant Entrepreneurs

To complete the unprecedented clean-up of an 
entire major city, the few recipients of million-
dollar federal contracts in turn parcelled out the 
work through multiple layers of contractors. The 
clean up and reconstruction itself was to be com-
pleted in large part by migrant workers, who 
were hastily assembled into work crews by thou-
sands of subcontractors. These subcontractors 
used a variety of means to recruit and manage 
their crews. Latino subcontractors with experi-
ence in other major US cities and formal labour 
contractors (i.e. employment agencies and disas-
ter recovery companies) were especially impor-
tant in recruiting new migrants to the city and 
hiring new arrivals that arrived independently 
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after the storm. An employee for a federally-funded 
debris removal contractor described a typical 
process: ‘The subcontractors were coming in 
with people they knew, or if they needed a day 
labourer, there were corners where they could 
just go pick up more workers. These guys from 
Houston, they came out with their own crews. I 
want to say about 12 crews, and each crew had 
six people, and they were all very Texan, Tex-
Mex. They are a big construction business in 
Texas, and they brought all of their people with 
them’ (Jenna, 8 January 2008).3 Many of the sub-
contractors had gained experience from working 
on other natural disaster recovery sites and in 
agriculture. According to a Catholic Charities 
outreach worker, ‘Many are hurricane chasers 
from other states, and others learn from them. 
Some are local, many from Texas, some from 
Miami. Some farm workers were recruited by 
their bosses in South Carolina. There was also 
advertising on TV.’ (Maria, 9 January 2008).

Most of the subcontractors were bilingual 
Latino Americans with connections and experi-
ence in the construction industry. The Honduran-
American owner of a New Orleans employment 
agency described how he quickly expanded his 
asbestos-removal business after Katrina by 
recruiting any possible workers trained in 
asbestos-removal throughout the asbestos-
removal community network and training new 
workers to work with hazardous materials. 
Taking advantage of his local connections and 
ability to easily obtain workers, he also opened 
up a side-business that purchased and recon-
structed damaged homes for rental using hired 
crews of migrant labour.

In the horizontally-structured construction 
industry that is dominated by subcontracting dif-
ferent tasks, working as a subcontractor has 
become one of the few means available of 
advancement. We encountered several stories of 
experienced migrants who took advantage of the 
large amount of available work to become sub-
contractors themselves. Successful subcontrac-
tors are typically US residents, have years of 
experience working in their specialty, are bilin-
gual, have extensive social networks they can 
draw upon to fi nd good workers, and have good 
accounting and management skills (or have hired 
someone to handle the fi nances). As in the 
agricultural sector, migrant labour contractors 
in New Orleans used the existent policy 

environment to improve their position in the 
labour hierarchy. Although a few undocumented 
migrants become subcontractors, working as a 
subcontractor is not a realistic option for the 
great majority of undocumented immigrants, 
given the risk involved. Alliances with native-
born employers were also a key to a successful 
business. Alberto, whose story was told by a con-
tractor who had worked with him for 7 years, is 
an example of a subcontractor who successfully 
transitioned from worker to independent sub-
contractor. He was able to draw on his own social 
network to fi nd work and to recruit new workers, 
including fi ve siblings and cousins who had 
arrived since the storm:

Alberto used to work for Tom, a white 
American guy from New Orleans, who owns 
a big fl oor refi nishing company. Alberto 
worked for Tom for 11 years, no raise, no pro-
motion, doing the exact same work. Alberto’s 
wife has papers, so I think Alberto is legal. 
After the storm, Alberto left. When he came 
back, he didn’t go back to work for Tom, but 
started his own company, undercutting Tom’s 
business. He has literally become Tom. Now 
he hires his own family at low rates. And they 
all live together, renting a house. They just 
keep bringing more people. Alberto all of a 
sudden has gone from the guy who was 
pushing the sander for Tom to wearing 
designer sunglasses, driving around in his van 
and dressing really spiffy. Alberto has his own 
vans now, that have his name (logo) painted 
on them. Alberto has made some good money, 
primarily from me and (two other contractors) 
– we’ve probably given him about three years 
of work (Rachel, 15 August 2007).

This case is particularly illustrative of the com-
monly overlapping nature of social networks – 
they often include friends or family who are 
simultaneously employers and supervisors. 
Using his advantaged position of legal status and 
professional experience, Alberto was able to 
establish his own business, drawing on his own 
family networks to employ his own work crew. 
Alberto is both family and employer, illustrating 
how many of the relationships between subcon-
tractor and worker fall well outside of the purely 
altruistic exchanges commonly assumed to dom-
inate within social networks.
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The Migrant Path to New Orleans

Using data from the survey of 192 Latino con-
struction workers, we fi rst explored whether 
indeed it was necessary to differentiate between 
network migration and employer recruitment. 
How did Latino migrants fi nd out about and 
eventually decide to move to New Orleans to 
seek work opportunities there? As illustrated 
with the data to follow, the experience of 
Latino migrants in New Orleans demonstrates 
that the dichotomy between migration to new 
destinations through friend and family net-
works versus employer recruitment (outside of 
friend and family networks) does not accom-
modate all modes through which migrants fi nd 
employment.

A diverse set of actors recruited or otherwise 
persuaded Hispanic immigrants to come to New 
Orleans to fi nd work, most important among 
them family, friends, and subcontractors. Large 
disaster companies and recruiters holding gov-
ernment subcontracts were responsible for the 
arrival of most of the Hispanic workers to New 
Orleans in the weeks and months following the 
storm (Donato et al., 2007; Fussell, 2009). Our 
study revealed that there were several ways in 
which immigrants found out about work in New 
Orleans, a new destination for the great majority 
of the immigrant workers involved in the 
clean-up and reconstruction effort. In our study, 
92% of the 169 Latino immigrants had migrated 
to New Orleans from other locations within the 
US. To determine how people found out about 
work opportunities, we used two different ques-
tions on the survey: ‘How did you fi nd out that 

there was work available here in New Orleans?’ 
This question had a prompt list of seven possi-
bilities, including ‘recruited by a company, 
recruited by friends, family, a subcontractor, 
radio, television, or newspaper.’ These options 
were designed from responses we received in a 
pilot study. If the respondent gave more detailed 
information, we wrote it down on the survey. 
The second measure was an open-ended ques-
tion, ‘Why did you decide to come to New 
Orleans?’ The most frequent answers to this 
question were, ‘there was more work here’, or 
‘better pay’, but many respondents referred to 
being recruited by an employment agency, a sub-
contractor, or having family or friends who 
encouraged them to come.

Migrants in our study found out about work 
in New Orleans through their family and friends, 
subcontractors, the mass media, employment 
agencies, the company they worked for, and via 
word of mouth. Of the 161 survey participants 
(Hispanic migrants) who had not previously 
lived in New Orleans and who had worked in 
clean-up or reconstruction after the storm, a little 
more than half (57%) reported that they had 
used their social networks (family or friends) to 
fi nd out about work opportunities in New 
Orleans (Table 1). Almost a third of the 161 par-
ticipants who reported their work experiences 
were recruited to New Orleans by formal or 
informal labour recruiters (employment agencies 
or subcontractors). Of those, 25% were recruited 
by a subcontractor, more than half of whom 
were part of the migrant’s social network. 
Employment agencies that contracted and trans-
ported migrants to New Orleans (primarily from 

Table 1. How new migrants acquired knowledge of work opportunities in 
New Orleans.

How did you fi nd out about work available in New Orleans?

Frequency Percent (%)

Family or friend 92 57
Subcontractor and family/friend 22 14
Subcontractor 18 11
Employment agency 10 6
Mass media 10 6
Company 5 3
Talking with people 4 2.5
Total 161 100
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cities in Florida and Texas) and companies that 
brought their workers into the city accounted for 
another 9%. Finally, 8.5% of our respondents 
replied that they had found out about available 
work in New Orleans through talking with other 
migrants, or from what they had heard on televi-
sion or the radio.

The reality that social networks often extend 
beyond family and hometown networks is also 
readily seen in the experiences of Latino migrants 
to New Orleans. In line with other empirical 
studies that found groups of unaccompanied 
men using mobility as a strategy to obtain work 
(Griffi th and Kissam, 1995; Fussell, 2009), many 
workers in this study indicated that they had 
relied on other migrants in similar situations to 
arrange transportation and fi nd work. Entrepre-
neurs and migrants alike learn of opportunities 
and advertise their services in areas where 
migrants cluster together, for example, in 
crowded housing or day-labour sites. In the 
words of an Anglo-American contractor in New 
Orleans, ‘Latinos know everything so fast, even 
within 24 hours of getting here. They know how 
much they should be getting per hour . . . why 
are these guys who are at Home Depot, who just 
got here yesterday, saying that they demand $12 
an hour? They have obviously talked to a lot of 
other people’ (Rachel, 15 August 2007). Several 
survey participants told us that when they could 
not fi nd work in Houston, they met up with 
another migrant who owned a car and was 
looking for passengers to split the cost of trans-
portation. Depending on the continued relation-
ship with these fellow migrants, these connections 
often become part of a migrant’s larger social 
network (in addition to or in the place of non-
existent family and hometown networks), 
expanding worker’s contacts and information 
about new or unfamiliar labour demand 
areas.

Latino migrants in New Orleans found out 
about work opportunities and were infl uenced in 
their decision to move through networks that 
extended beyond narrowly defi ned friend and 
family networks or employer recruitment. Sub-
contractors in particular, who emerged early on 
in the study as key players, did not fi t neatly in 
either category. For 14% of the respondents, the 
subcontractor who recruited them was also a 
friend or family member. Stated another way, 
almost 20% of all of the friends and family that 

helped migrants fi nd jobs were also subcontrac-
tors (22/114). While migrants found out about 
available work from a variety of sources, the 
work itself was in most cases parcelled out 
through many layers of subcontractors.

Contractors Do Not Ask for Social 
Security Numbers

Subcontractors provide an essential service in the 
construction industry, especially for employers 
that want to hire immigrant labour and undocu-
mented migrants. From the employer’s perspec-
tive, subcontractors provide relief from the 
burden of regulation (including providing 
worker compensation, checking documents) and 
provide access to a source of cheap, fl exible, com-
pliant, and hard-working labourers. From the 
worker’s perspective, subcontractors play the 
pivotal role of obtaining work, supplying neces-
sary materials, directing and supervising the 
work, and paying the workers.

Although the great majority of the migrants in 
the study relied on subcontractors to arrange 
their employment, they were especially impor-
tant for undocumented migrants. Subcontractors 
make it possible to work without the possession 
of a US social security number, the ability to com-
municate with employers in English, or a basic 
knowledge of how to get around in a foreign 
culture and society. In the case of post-Katrina 
New Orleans, they also provided food and 
housing for work crews in the fi rst 6 months 
after the storm when it was extremely diffi cult 
to obtain. Subcontractors provided work for 
81% (130/160) of all of the migrant Latino 
workers in the sample (Table 2). Undocumented 
migrants clearly were more dependent on 
subcontractors for securing employment. While 
85% of the 126 undocumented survey partici-
pants had worked for a subcontractor, this was 
true for only 41% of the 17 documented workers 
(Table 2). However, a surprisingly large number 
of migrants with family in New Orleans and 
with English language ability also relied on a 
subcontractor to obtain employment at some 
point in New Orleans. The fact that 41% of 
documented workers also used subcontractors 
indicates the key role subcontractors play 
in providing employment in the construction 
industry.
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Subcontractor’s Role in Recruiting and Hiring 
Migrant Labour

Recognising that subcontractors are often a major 
source of information and support forces a broad-
ening of the concept of social networks to match 
migrant reality. The migrant participants in our 
study did not narrowly conceptualise their social 
networks as merely comprised of family and 
hometown friends. In spite of New Orleans being 
a new destination for 84% of the Latinos surveyed, 
about half of the 97 migrants without family living 
in the city reported that they had found out about 
work in New Orleans and found their current job 

through their social networks (Tables 3 and 4). 
These migrants, who stated that they had no 
family members living in the city, often relied 
heavily on their fellow migrants, including their 
subcontractor employer, for social support in their 
new location. One way of measuring the degree 
to which subcontractors became part of a migrant’s 
social network, especially for those who do not 
have family networks in the new destination, was 
through employment information. Those without 
family in New Orleans were more likely to have 
found out about work in New Orleans (16.5% 
versus 7%) and their current job (17% versus 6.5%) 
through subcontractors who were part of their 

Table 2. Worked for a contractor.

Have you worked for a contractor? Yes (%) No (%)

Possesses legal work documents
 (n = 143)

Yes (17)
No (126)

41 59
85 15

Speak English well
 (n = 160)

Yes (20)
No (140)

90 10
80 20

Family network
 (n = 158)

Yes (82)
No (76)

77 23
85.5 14.5

Arrival cohort (n = 160) Phase I (September 2005–March 2006) (63) 87 13
Phase II (April 2006–January 2008) (71) 79 21
Before Katrina (August 2005 or earlier) (26) 73 27

Total (n = 160) 81 19

Table 3. Knowledge of work opportunities in New Orleans.

How did you fi nd out about work available in New Orleans?

Family/
friends Subcontractor

Family/friend 
and 

subcontractor

Employment 
agency/
company

Word of 
mouth/

mass media

Total 192 60% (116) 12.0% (23) 11.5% (22) 8.0% (15) 8.0% (16)
Arrival cohort 

(n = 192)
Phase I (77) 52% (40) 14% (11) 6.5% (5) 12% (9) 16% (12)
Phase II (84) 63% (53) 8% (7) 19% (16) 7% (6) 2% (2)
Before Katrina (31) 74% (23) 16% (5) 3% (1) 0% (0) 6.5% (2)

Family in New 
Orleans 
(n = 188)

Yes (91)
No (97)

64% (58)
56% (54)

14% (13)
10% (10)

7% (6)
16.5% (16)

8% (7)
8% (8)

8% (7)
9% (9)

Possesses 
legal work 
documents 
(n = 163)

Yes (22)
No (141)

73% (16)
60% (84)

0% (0)
12% (17)

4.5% (1)
13% (18)

9% (2)
9% (13)

14% (3)
6% (9)

Speak English 
well 
(n = 192)

Yes (28)
No (164)

64% (18)
60% (98)

4% (1)
13% (22)

14% (4)
11% (18)

11% (3)
7% (12)

7% (2)
8.5% (14)
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social network than were those with family con-
nections. When asked, ‘How did you fi nd out that 
there was work available in New Orleans?’ and 
‘Who helped you fi nd your current job?’, almost a 
quarter of the participants volunteered that the 
person that had helped them was both a subcon-
tractor and a friend or relative. Although there 
were very few migrants with legal US work papers 
or able to speak English well, the survey indicated 
that even these less vulnerable migrants contin-
ued to rely on subcontractors to fi nd employment. 
Twenty-three per cent of migrants who had at 
least one family member in New Orleans found 
out about work opportunities through subcon-
tractors (Table 3), and 17% relied on them for help 
obtaining their current job (Table 4).

Subcontracting, as an element of the migration 
industry that immigrants continue to rely on, has 
become an institutionalising force beyond the 
initial phase of settlement in New Orleans. As 
Hernández-León (2005) argued for other services 
provided by migrant entrepreneurs in new des-
tinations, subcontracting became established as 
the principal way in which immigrants fi nd jobs 
and how employers fi nd immigrant labourers in 

New Orleans’ construction industry. We origi-
nally assumed that subcontracting to connect 
labour to employment would be more important 
during early stages in establishment of a new 
destination. Indeed, in the fi rst 6 months after the 
storm, 87% of the workers who arrived during 
this period worked for a contractor (Table 2). 
However, in fact Latinos who arrived in New 
Orleans throughout 2006 and 2007 continued to 
rely on subcontractors to obtain work. More 
experienced migrants – 73% of the 26 migrants 
who had lived in New Orleans before Katrina – 
also reported having worked for a subcontractor, 
a fact that refl ects both the structure of the con-
struction industry and the reliance of undocu-
mented immigrants on labour contractors.

Examining how migrants found their subse-
quent jobs allows a further evaluation of the con-
tinuing importance of subcontractors (Table 4). 
Of the 24% of workers who reported that a sub-
contractor had helped them to obtain their current 
job, those who did not have legal documents and 
family networks and had not lived in New 
Orleans before the storm were more likely to 
depend on subcontractors for employment. 

Table 4. Who helped you fi nd your current job?

Who helped you fi nd your current job?

Family/ 
friends Subcontractor

Family/friend 
and 

subcontractor

Employment 
agency/
company

Found it on 
my own

Total 150 60% (90) 13% (19) 11% (17) 7% (10) 9% (14)
Speak English 

well 
(n = 150)

Yes (21)
No (129)

48% (10)
62% (80)

9.5% (2)
13% (17)

24% (5)
9% (12)

0% (0)
8% (10)

19% (4)
8% (10)

Family in New 
Orleans 
(n = 148)

Yes (80) 69% (53) 12% (9) 6.5% (5) 8.5% (6) 8% (6)
No (68) 49% (35) 14% (10) 17% (12) 5% (4) 13% (8)

Lived in New 
Orleans 1 
year 
(n = 192)

Yes (98) 58% (57) 13% (13) 10% (10) 6% (6) 12% (12)
No (52) 63.5% (33) 11.5% (6) 13.5% (7) 8% (4) 4% (2)

Possesses legal 
work 
documents 
(n = 149)

Yes (21) 57% (12) 5% (1) 9.5% (2) 9.5% (2) 19% (4)
No (128) 60% (77) 14% (18) 12% (15) 6% (8) 8% (10)

Arrival cohort 
(n = 150)

Phase I (52) 54% (28) 10% (5) 17% (9) 8% (4) 11.5% (6)
Phase II (77) 61% (47) 16% (12) 9% (7) 8% (6) 6.5% (5)
Before Katrina (21) 71% (15) 9.5% (2) 5% (1) 0% (0) 14% (3)
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Surprisingly, however, several migrants who 
spoke English well also came to New Orleans to 
work in construction with a subcontractor friend.

Working for a Subcontractor in New Orleans

While subcontractors were often considered to be 
part of a migrant’s social network, the asymmet-
rical relationship between the subcontractor and 
his work crew meant that the quality of a given 
worker’s experience was dependent on the skill, 
competence, and integrity of the individual sub-
contractor. In the fi rst six chaotic months after 
Hurricane Katrina, many subcontractors, inten-
tionally or not, took advantage of vulnerable, 
newly arrived migrants. According to several 
key informants, the enormous amount of work to 
be done, a scarcity of workers, and large amounts 
of money available from government contracts 
attracted a host of out-of-town subcontractors 
who were eager to make a ‘quick buck’. In the 
unregulated world of subcontracting undocu-
mented labour, opportunities for fraud and 
worker exploitation abounded. Wage theft (non- 
or partial payment of wages) was a serious 
problem for migrant construction workers in 
New Orleans – 29% (44/154) of the clean-up and 
construction workers surveyed were robbed of 
their wages on at least one occasion. Many of the 
migrants’ negative experiences with wage theft 
and other types of abuse occurred in the context 
of trying to get work independently after having 
just arrived or when other jobs had ended. Similar 
to studies of coyotes (Spener, 2001, 2004) or 
labour contractors in the agricultural sector 
(Griffi th and Kissam, 1995; Krissman, 2000), 
using trusted subcontractors was an important 
strategy in avoiding abuse, especially for the 
most vulnerable undocumented or inexperienced 
migrant populations.

Eventually the dishonest and less-talented 
subcontractors were unable to obtain work and 
left town, while the more experienced and com-
petent subcontractors remained and used their 
social networks to assemble their work crews. As 
conditions stabilised, the structure of the con-
struction industry itself led to a continued reli-
ance on specialised subcontractors who would 
assemble crews of increasingly skilled workers. 
More experienced subcontractors, tapping into 
their social networks to fi nd workers, became an 
increasingly important source of recruiting and 

hiring labour in later stages of rebuilding the 
city.

As post-disaster conditions in New Orleans 
shifted over time (especially housing and job 
availability), so did the type of subcontractor that 
predominated. Groups of unrelated men arriving 
together in a group or with a subcontractor who 
was external to their social network eventually 
were replaced by migrants who were joining 
family or friends, or who had been recruited by 
a known (in-network) subcontractor. The survey 
data are indicative of the changing nature of 
labour subcontracting as conditions changed in 
the destination. The support provided by migrant 
entrepreneurs allowed migrants to hear about 
job opportunities and ‘just show up’ in New 
Orleans (16% of the study’s migrants who arrived 
in the fi rst 6 months after the storm reported to 
have heard of work through television or word 
of mouth) (Table 3). More workers used their 
social networks (63%), including subcontractors 
that were part of their networks (19%), than 
relied on a mobility strategy of ‘just showing up’ 
and looking for work in the second phase of 
rebuilding, when more stable work arrange-
ments predominated and more skilled labour 
was required (see Donato et al., 2007 for a detailed 
accounting of how conditions changed over time 
in New Orleans).

Migrant Entrepreneur Subcontractors and 
Social Networks in New Orleans

In New Orleans, subcontractors were the primary 
way that migrant workers obtained clean-up or 
construction work. Subcontractors with previous 
experience in construction, landscaping, and a 
host of other work related to disaster recovery 
served as a liaison between contractors and willing 
labourers, arranging and supervising work proj-
ects for their crews of migrant workers. Not only 
did subcontractors play a role in bringing new 
migrants to New Orleans with them to work, the 
very nature of the way clean-up and reconstruc-
tion work was contracted out made subcontrac-
tors essential intermediaries who connected 
employers and workers.

The increasing reliance of the construction 
industry on migrant labour effectively secures a 
position for subcontractor intermediaries for a 
long time to come. Though unregulated and 
providing no benefi ts, subcontracted work 
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obtained through a migrant entrepreneur allowed 
migrants access to relatively good wages in spite 
of culture, language, and legal barriers. While an 
early reliance on untested subcontractors often 
resulted in abuses, the system did provide a 
means for tens of thousands of newly arrived 
migrants to quickly fi nd work and other essential 
services.

The New Orleans case illustrates that the 
concept of social network needs to be aligned 
more closely with what migrants consider to be 
their social networks, namely inclusive of not 
only friends and hometown networks but also 
fellow migrants they have met along the migrant 
trail and on the job. Migrants make extensive use 
of their social networks to gain information and 
obtain work, and these social networks include a 
wider range of people than merely family and 
hometown acquaintances. They also include 
asymmetrical relationships that go beyond the 
altruistic exchanges commonly assumed to dom-
inate within social networks.

CONCLUSION

The migration industry shapes the contemporary 
immigrant experience, infl uencing decisions of 
where to live and work, especially for the most 
vulnerable (newly arrived, undocumented) 
migrants and providing a wide array of services 
for fellow migrants (Castle and Miller, 1998). The 
specifi c practices of entrepreneurs within the 
migration industry evolve as adaptive responses 
to state policy (i.e. immigration law and practice) 
and labour practices (i.e. restructuring of indus-
tries to rely on temporary, low-paying, dead-end 
jobs) that limit migrants’ movement and employ-
ment options (Hernández-León, 2005, 2008). The 
organisation of the construction industry, spe-
cifi cally the key role of subcontractors, defi ned 
the options available to migrants in post-Katrina 
New Orleans and thus the strategies they used to 
fi nd employment.

Migrant subcontractors have emerged as key 
actors in the construction industry, mirroring 
their well-documented role in agriculture 
(Griffi th and Kissam, 1995; Krissman, 2000). An 
entire class of mostly documented, bilingual, 
experienced migrants has stepped into the mana-
gerial and supervisory role of subcontractor – a 
critical link between employers and migrants. 
In an environment of competitive contracting, 

becoming an entrepreneurial subcontractor is 
also one of the few opportunities for skilled 
workers to get ahead. At the same time, the dif-
ference between the contracting- and the con-
tracted migrant reinforces the steep division 
between documented and undocumented 
experiences.

The political and economic infrastructure gov-
erning both immigration and natural-disaster 
recovery (and the construction industry more 
generally) has opened up opportunities for sub-
contractors as it has structured the means through 
which migrant labour is hired. As more indus-
tries restructure and contract out their labour in 
an effort to become more cost-effective, subcon-
tractors become a larger part of the migrant expe-
rience. Their key intermediary role – not only in 
the construction sector but also in other sectors 
of the economy that increasingly depend on 
migrant labour – demands greater attention.

Understanding the role of the migrant entrepre-
neur as an essential part of migrant networks 
requires a theoretical expansion of how migrant 
social networks are conceived of and employed, 
beyond the present narrow conceptualisation. The 
dominant social network concept commonly 
excludes employers or migrant entrepreneurs (i.e. 
subcontractors, coyotes, remittance carriers), theo-
rising migrant social networks as solely comprised 
of family and hometown friends (Massey et al., 
1987, 1998, 2002; Durand and Massey, 2004). 
Rather than operating in worlds apart, however, 
labour recruitment and the entrepreneurs who 
provide immigrant services are an integral part of 
network migration (Kissman, 2000; Spener, 2004; 
Hernández-León, 2008). The experience of 
migrants who contributed to the rebuilding of 
New Orleans and their relationship to subcontrac-
tors evidences the overlapping, complex, and 
changing nature of social networks. Subcontrac-
tors, the primary labour recruiters in the construc-
tion industry and gatekeepers to construction 
work, were often part of a migrant’s social network 
(i.e. a relative or friend). Recruitment, hiring, and 
social networks commonly overlapped, revealing 
the greater complexity existent within migrants’ 
social networks. Migrant entrepreneurs – whether 
they are a brother, a reliable hometown connec-
tion, or a trusted boss – are often key players in a 
migrant’s social network. As evidenced in New 
Orleans and documented elsewhere (Griffi th and 
Kissam, 1995; Mahler, 1995; Spener, 2001, 2004), 
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just as kinship and hometown networks cannot be 
unquestionably characterised as fundamentally 
altruistic in the aid they offer a new migrant, 
neither can occupational networks be considered 
inherently less useful or well intentioned in pro-
viding the basic essentials necessary to live and 
work in a foreign country.

Moreover, social network theory that neglects 
employers and migrant intermediaries has con-
tributed to an emphasis on the supply-side in 
migration literature, which has ultimately sup-
ported policy aimed at keeping out the alleged 
constant fl ow of (undocumented) migrants 
(Krissman, 2005). However, recognising the dual 
function of migrant entrepreneur middlemen (or 
women) – supplying labourers while facilitating 
migration back home – is also decisive to policy 
debates. Just as migrant entrepreneurs connect 
destination-country employers to source-country 
workers, these intermediaries also clarify the 
links between employment, immigration poli-
cies, and continuing high levels of undocumented 
immigration. Immigration policy that is intent on 
reducing the number of undocumented migrants 
must recognise that the demand for migrant 
labour has arisen as a result of economic restruc-
turing, which has created a growing number of 
menial low-wage and low-skill jobs. In many 
cases only migrants, with their dual frame of ref-
erence (i.e. comparing wages and conditions here 
to those back home), are willing to take these 
secondary-sector jobs (Piore, 1979; Sassen, 1988; 
Waldinger and Lichter, 2003). As seen in the con-
struction industry in post-Katrina New Orleans, 
migrant subcontractor intermediaries are increas-
ingly important links connecting employers in 
search of fl exible, cheap (non-union) labour to 
migrant workers lacking the language skills or 
legal documentation to fi nd employment other-
wise. A clearer understanding of the underlying 
economic structure of the sectors that employ 
ever greater numbers of undocumented workers 
and their reliance on subcontractor intermediar-
ies to subvert government regulation will result 
in more effective policies that are more clearly 
anchored in reality.
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NOTES

(1)  See Drever and Blue (2010) for more detail on 
research design.

(2)  Hondurans have a century-long history of 
settlement in New Orleans with roots in the 
19th century banana trade (Fussell, 2007).

(3)  All names are pseudonyms. Interviews were 
conducted by Sarah Blue.
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