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Recommended Browsers:
TRACS is Web-based, so you use a Web browser to access it. Certain recommended browsers work well with TRACS. They are
shown below.

To determine what version of a browser you currently have, open the browser and go to the menu Help>About IE
Help>About Mozilla Firefox

The following browsers are recommended for use with TRACS:

Windows

» Internet Explorer 7.0 and newer

” " Mozilla Firefox 3.x

Macintosh

” Mozilla Firefox 3.x

Other platforms

” " Mozilla Firefox 3.x

You may use other browsers, but some functions in TRACS will result in unexpected behavior or may not work at all. For
example, theWYSIWYG editor may not work at all in the following browsers:

» Safari

» Macintosh Internet Explorer
7 Camino 0.7

” Netscape 7.0 or older

» QOpera
For questions, contact ETC Support at 245.5566.
For the TRACS website home page, go to: http://tracs.txstate.edu/portal/login

If your login fails and you need help with your Net ID or password, contact ITAC at 245.4822.
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