Professional Development
Introduction to Information Security
Facilitators: Ms. Lori McElroy and Mr. Corbett Consolvo
June 18 & 19, 2008
Summary of Evaluations

48 Registered

39 Completed Workshop

38 Completed Evaluations

(Percentages taken on completed evaluations)

Excellent: 4 Good: 3 Fair: 2 Poor: 1

A. To what extent did this workshop meet its objectives? Avg. 3.68
Excellent @) 26 68.4%
Good 3) 12 31.6%
Fair (2
Poor (€3]
No Response ()]
B. What is your overall impression of the workshop? Avg. 3.68
Excellent 4 26 68.4%
Good 3) 12 31.6%
Fair 2
Poor Q)
No Response 0)
C. How would you rate Lori McElroy as to knowledge of subject and Avg. 3.79
presentation?
Excellent 4) 31 81.6%
Good 3) 6 15.8%
Fair (2) 1 2.6%
Poor Q)
No Response 0)
How would you rate Corbett Consolvo as to knowledge of subject and Avg. 3.84

presentation?

Excellent (@) 32 84.2%
Good 3) 6 15.8%
Fair 2
Poor 1)
No Response 0)

D. Has this workshop provided you with information/motivation to do something differently in

your job?
Yes 34 89.5%
No 4 10.5%

No Response

If “yes,” identify one or more things:

1. Websites to use for training

2. Learned a few more tricks to protect data
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. I am going to download anti-spyware software and visit all the websites given to us.
. Download more spy-ware software

. Stop forwards

. Confirm information

. Change passwords to be more complex

. Upgrade antivirus and snit-virus software

. Help desk information/links/advice

Personal security

No more personal correspondence with University email.
More complex passwords

Back up everything

Protect my information

Check my spyware

Learned more about connecting safely to office computer from home- Virtual Private Netwc
From home- set up restricted account

Restricted account

Try to get coworkers to be more cautious

Password protection

Check my credit

Be more careful with wireless

Update passwords

Run some of the tests mentioned in presentation (spyware, etc.) at home.
Add anti-phishing software

Backup files more often that are on my hard drive
Always lock my work station

Work on my passwords

Think twice about opening unfamiliar emails

No email chains

Ability to shred CD's at Information Technology

Reject mass emails

Research more about security information

Virtual Private Network

Pay more attention to email

Pay more attention to data that is visible

Lock computer when | walk away

Double check laptops to ensure they are up-to-date on spyware and anti-virus protection.
Secure information through longer password, etc.

Check in to UPN

Ensure users keep their home computers protected.
Password protection on about everything

Backup

Encryption with Virtual Private Network

E. Topics of interest to you for future Professional Development workshops:

1
2

. More in-depth and technological savvy workshops, for technical use.
. More technology workshops
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. Software offered through university

. Identity theft

. Desktop hard drive backup—how to

. More practical applications for information security

. More training on 2007 Access, Excel, Word and Outlook at different times and days
. More technical prevention

. More technical and security workshops

10.
11

More advanced training
Computer maintenance (cleaning, defragging, etc.)

F. Comments for improvement of this workshop:
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. Great, thanks!

. | learned a lot in this workshop; very helpful information.

. Increase by two hours

. Enjoyed workshop; very informative.

. Good for beginners

. Thanks for a great workshop!

. There is no need to read the PowerPoint back to audience

. Can we have this workshop for our teenager? Young adults would benefit greatly from

seeing the dangers in the things they download.

. Thank you for all of the information that | can use at home.
10.

This workshop could be longer
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