
Records Request Flowchart for Justice and Municipal Courts -Court Case Records
Office of

Court Administration
September 2018

27. Record is confidential except it may be 
disclosed to: (1) truancy court judge, truant 
conduct prosecutor or staff of one of them; 
(2) the child or an attorney for the child; (3) 

a governmental agency if disclosure is 
authorized or required by law; (4) a person 

or entity to whom the child has been 
referred for treatment or services if records 
custodian has a confidentiality agreement 
with the treatment or service provider; (5) 
Texas Dept. of Criminal Justice or Texas 

Juvenile Justice Dept. to maintain 
statistical records of recidivism, treatment 

and classification; (6) with leave of the 
truancy court, any other person, agency, 
or institution have a legitimate interest in 
the proceeding or the work of the court.

22. Mental health 
records are 

confidential unless: 
(1) county or district 
judge makes written 

order granting 
access; (2) requestor 
is attorney for patient; 

or (3) law 
enforcement needs 
information in the 

record in execution of 
a writ or warrant.

32. General Rule:
Court Case Records 

are open to the public 
under the common 

law.

 35. Record must not 
be released.

38. Record must be 
released to the 

particular requestor.

2. Determine whether record is a particular type 
of court case record to which a statute or rule 

controls access.

3. Is record an 
arrest warrant, 

search warrant or 
supporting 
affidavit?

4. Has warrant 
been executed?

1. Record is a Court Case Record.

Access to court case records is controlled by the 
common law unless a statute or rule controls access to 

a particular kind of court case record.

Note: If record has been sealed do not release, 
except as allowed under the order.

Y Y

7. Is record a fine-
only misdemeanor 

case?

8. Is record of a 
case that is sexual 

in nature?

Y

9. Record must be 
released subject to 

common law 
exceptions for 

personal privacy-
identity of victims/

minors.

10. Is it on or after 
5th anniversary of 
the date of final 

conviction or 
dismissal after 

deferral?

N

11. Record must be 
released.

12. Is requestor (1) judge 
or court staff; (2) criminal 

justice agency for a 
criminal justice purpose; 

(3) Dept. of Public 
Safety; (4) attorney 

representing the state; 
(5) defendant or 

defendant’s counsel; (6) 
if a traffic offense, an 

insurance company or 
surety company 

authorized to write motor 
vehicle liability insurance 

in Texas; or (7) for 
purpose of complying 

with federal law or as a 
condition of receiving 

federal highway funds?

15. Is record 
involving truancy 

or charging a child 
with a non-traffic 

offense?

N

 21. Is Record part 
of a mental health 

case?

14. Record must not 
be released.

13. Records must be 
released to particular 
requestor on limited 

basis specified in 
exception.

5. Record must be 
released.

6. Record must not 
be released.

N

Y

18. Is 
requestor one 
of the persons 
or agencies to 

whom or to 
which the 

record can be 
released?

16. Does record relate to 
a truancy case?

 17. Record is confidential except it may 
be released to (1) the child; (2) the child’s 
parents; (3) an attorney for a party in the 

case; (4) DPS; (5) a criminal justice 
agency for a criminal justice purpose, or 

(6) judges and court staff.

26. Is record 
sealed?

28. Record must not 
be released, except 

upon order of the 
truancy court.

N

Y

Y

N

Y

20. Record must be 
released to the 

particular requestor.

19. Record must not 
be released.

Y

23. Do any of the 
three exceptions 

apply?

N

24. Record must be 
released on limited 

basis as specified in 
the exception.

25. Record must not 
be released.

Y

N

29. Is record a 
juror information 

sheet?

N

31. No statute or rule 
controls access to the 

record. Access to 
record is controlled by 

the common law.

30. Information is confidential except it may be 
released to the: (1) parties; (2) attorneys for the 
parties; (3) judge and court personnel, and (4) in 
criminal cases, the media if the court has found 

good cause to permit disclosure.

Y

33. Exception: Judge 
can deny public 

access if release of 
record would be a 

vehicle for improper 
purpose.

37. Do any of the 
four exceptions 

apply?
Y

34. Does judge 
feel record would 
become a vehicle 

for improper 
purposes if 
released?

Y

36. Record must be released.  However, certain 
personal information (such as social security 
number, driver’s license number and financial 
information) should be redacted from record 

under the common law right of privacy.

N

N

N

Y

N

1a. Is record 
subject to order of 
nondisclosure of 
criminal history 

record 
information?

Y

N

Y

1b. Is requestor; (1) a 
criminal justice 
agency seeking 
information for 

criminal justice or 
regulatory licensing 

purposes; (2) an 
agency or entity listed 

in 411.0765, Gov’t 
Code; or (3) the 

person who is the 
subject of the order?

1c. Record must be 
released to the 

particular requestor 
on limit basis 
specified in 
exception.

Y

Y

1d. Record must not 
be released.

N

N

N

N


