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IMPORTANT:  In order to reliably view ITS streaming media content, there are three things that you will need to have access to: high-speed/broadband internet, an updated version of the QuickTIme media player, and Firefox internet browser. Please see below for help with confirming your internet speed, or for assistance with downloading QuickTime or Firefox.

1. High-Speed/Broadband Internet Access:  Any connection of 256 kbit/s (0.25 Mbit/s) or greater is considered broadband Internet access.  However, while your modem has the ability to transfer "up to" the amount of bandwidth that you are paying for, that doesn't mean that you can connect to the Internet at that speed. There are many factors involved, including the quality of your line, the quality your internet company's switches, and FCC regulations.

Click here to test your bandwidth.  
You will be redirected to the McAfee Security site when you click the above link.
1. QuickTime Media Player:  You cannot view ITS streaming media content without the QuickTime media player.  The player is free for you to download, and is available to both Mac and PC users.

Click here to download the QuickTime Player.
You will be redirected to the Apple site when you click the above link.
In addition, you will need to make sure that the QuickTime Player is set to be the default player for QuickTime media and streaming media.

Click here for instructions on how to check the settings for the QuickTime player.
1. Firefox Internet Browser:  Firefox is the preferred browser for viewing QuickTime® streaming media.  It is free for you to download, and is available to both Mac and PC users.

Click here to download Firefox.
You will be redirected to the Mozilla site when you click the above link.

