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My request was responded to in a timely manner. 15 83.33% 3 16.67%

IIRDA staff were courteous. 16 88.89% 2 11.11%

I was provided the assistance I needed. 16 88.89% 2 11.11%

Total 47 87.04% 7 12.96%

*All responses were Strongly Agree (SA) or Agree (A)
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