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Determinants of Presence: During the Online Course

Determinants

Description

Content

“The type and focus of the content for your online course depends on the
giscipline you are teaching (education, math, history, etc.). You should decide
which focus works best for your online course: content, process, or a mix of
both.

Format

“The format of your learning activties will vary depending on the objectives
and outcomes of your course. For example, your course may focus heavily on
content and require learners to work independently. O it may focus on the
creation of a product and require leaners to work collaboratively in teams.
Oritmight be a blend of both formats to offer a more diverse experience.
Your decisionis key at this point, before you begin creating your course
strategies.

Strategies

You may use a variety of strategies to create presence during the online.
course: online group discussion forums, team projects, debates, fishbow,
mini-lectures, PowerPoint with voiceover, short video sequences,
synchronous Web or videoconferencing, guest experts, chat, object or
picture demonstration, collaborative concept maps, participant videos,
virtual lab work or simulations, blog participation, interviews, and trigger
videos. This lst is not all-inclusive. You may think of other activities to include
in your online course.

Role of
Instructor

You willtake different roles during the online course: designer of activities as
the course evolves, facilitator of group discussions, catalyst for interactions,
observer, evaluator, mentor, and tutor. During the course, you may also
provide emotional and psychological support for your learners.

Technology

Ifyou are teaching with a learning management system, this online.
environment should be a one-stop location for the course, but it does not
take away from using other technologies to increase a sense of presence. For
example, video announcements at the beginning of each unit, event
simulations using Second Life®, wikis, blogs, Twitter, and other social
networking tools can be used to enhance a sense of presence and provide
opportunities for your learners to become familiar with new tools.

Support

Technical support should always be available to you and your learners. Thi
especially important when you are using new technologies and software. You
want to make sure your learners know the help desk support services
available through your organization. Otherwise, you will have to provide
constant technical support. Support can also take the form of learner-to-
learner assistance by creating areas where they can help each other.
Instructional support can take the form of providing general assistance to all
learners through tutoring and mentoring. You also need to pay attention to
learners with special needs by adapting course materials and following up.
them.
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