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How You Can Get Involved 

 Attend our monthly 
meetings 

 Apply for our mini-grants 

 Apply for our faculty re-
search award 

 Call or email us to set up an 
appointment 

Who We Are 
The Service-Learning Excellence Program (formerly the Service-Learning Initia-

tive) was founded in 2001 to promote and strengthen a campus wide commit-
ment to service-learning. Our mission is to enrich the collegiate learning experi-
ence by encouraging civic engagement, compelling student reflection, and fos-
tering meaningful community relationships.  

What We Do 
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DEVELOP. 
 

We develop our faculty by 
providing the resources they 

need to thrive as  
service-learning instructors 

and researcher. We  
support our students by 

providing opportunities to 
apply their skills, give back to 

the community, and  
refine their leadership  

capabilities.  

ENGAGE. 
 

Our office engages with  
faculty and students at all lev-

els across campus to  
promote service-learning. One 
of our goals is to help you con-
nect with community partners 

& opportunities for service-
learning in the San Marcos ar-
ea. We want every student to 

have the  

TRAIN. 
 

If you do not know how to 
incorporate service-learning 

into your course, we can 
help! We host workshops (for 
faculty and student audienc-

es) upon request. We also 
train and mentor faculty and  

teaching assistants how to 
grade reflective writing.  

Office for Service-Learning Excellence 
servicelearning@txstate.edu 

512.245.8234 



SERVICE– LEARNING  
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Service Learning:  
Educational experiences 

where students participate in 
an organized activity that 
meets identified community 
need & reflect on the service 

activity for an enhanced 
learning experience of the 

discipline. 

Benefits of service-learning 
Student 

Personal Outcomes 
 Positive effect on personal efficacy, personal 

identity, spiritual growth, & moral development 
 Positive effect on interpersonal development 

and the ability to work well with others, leader-
ship, interpersonal, and communication skills 

Social Outcomes 
 Positive effect on reducing stereotypes and fa-

cilitating cultural & racial understanding 
 Positive effect on sense of social responsibility 
 Positive effect on commitment to service 
 Increased involvement in community service 

after graduation 
Learning Outcomes 
 Improves academic performance (writing skills, 

complexity of understanding, problem analysis, 
critical thinking shills, & cognitive development) 

 They self-report they learned more and were 
motivated to work harder in a service-learning 
class 

 Improves students’ ability to apply what they’ve 
learned “brings books to life and life to books” 

Faculty 
 Provides outlets for faculty professional  
 expertise & opportunities for faculty research 
 Increases satisfaction with quality of student 

learning 
 Enhances teaching quality 
 Increases in commitment to research 
 Increasingly integrate service-learning into 

courses 
 Enriches and enlivens teaching and learning 
 

Communities 
 Increases in satisfaction with student participa-

tion 
 Provides useful service in communities 
 Report enhanced university relations 
 

Colleges & Universities 
 Service-learning courses increase student reten-

tion 
 Service-learning courses enhanced community 

relations 
 Students are more likely to graduate 
 Service-learning contributes to career develop-

ment 
 Students have stronger faculty relationships 

 



 

 

What Texas State Students are 
saying about engaging in a      
service-learning class: 

“I haven't had a chance to tell you this and 

also to thank you for the certificate for the 

class. I received a call from my parents 

about getting something in the mail and 

after they read it, they were really proud 

of me!”- CC 

 “Being able to use concepts from class 

and work with a local business is an amaz-

ing experience. It also helps in understand-

ing a little of San Marcos’s history.” – CP 

“The project was a great effective way to 

apply concepts that we learned through-

out the semester, on actual based compa-

nies in the real world.” AS 

“Adapting what you learn in class to real 

life businesses is a great experience.”- AG 

“Connects you to the San Marcos commu-

nity.” HT 

Impact on economic development 
from service-learning small    
business clients: 

 Added a new product line  
 Increased subscription base 
 Development of new vendors and 

vendor evaluation form 
 Development of a new logo 
 Expanded into new market  
 Developed client retention program 
 Hired one full-time sales employee 
 Increased operation efficiency 
 Improved capacity with current em-

ployee size 
 Increased owner efficiency from reac-

tive to proactive 
 Increased brand recognition 
 Hired two new part-time employees 
 Identified opportunity to grow busi-

ness through partnering with another 
local business 

 Increased quality & consistency of 
product 

Engaging learners 

Impacting the community 

Innovation in the classroom 
 
Dr. Christine Norton’s Adventure Therapy: 

"I loved climbing all the way to the 
top of the rock wall. It made me feel 

bold!" -Z (age 10) 
"I learned it is good to use teamwork 

and not to give up." -K (age 12) 
"We got to try different things every 

time, and everything was challenging 
and you think they can't do it but then 

you do!" -N (age 11) 
 

Service-Learning Excellence 
Our Mission is to enrich the col-
legiate learning experience by 
encouraging civic engagement, 
compelling student reflection, 
and fostering meaningful com-
munity relationships.  We assist 
faculty and students find oppor-
tunities to serve that enhance 
academic understanding while 
also strengthening the San Mar-
cos community and beyond.  

service-learning courses or incor-
porating SL into their research. 
We offer assistance with incorpo-
rating and grading of Reflective 
assignments. Reflective assign-
ments can be pre/post surveys, 
presentations, written papers, di-
rected focus groups, journals, or a 
completed project. 

We provide our SL Fellows the op-
portunity to apply for Service 
Learning Excellence Mini-
Grants. Faculty may apply for 
resources (instructional assistance 
or other resources) for activities 
related to developing, imple-
menting, or expanding academic 
service-learning opportunities for 
Texas State students and faculty 
through course and/or research 
endeavors. Funding is on a first-
come-first-served basis. 

Dr. Jana R L Minifie, Director, Barshop Excellence Professor in Entrepreneurship 
Please see our website for more information: 

www.Provost.TxState.edu/SLI/ 



Service Learning Requirements 

Service-Learning (SL) Fellows do not 
need to apply to be a SL Fellow. The 
requirements to be a SL recognized 
course is:  
 Learning objectives are applied 

to meet an identified need of a 
community partner(s)  

 Community partner can be any 
for-profit, non-profit, agency, 
organization, or group of individuals.  

 SL component can range from a single 
activity to a semester-long activity.  

 The course includes a reflective piece. 
The reflective assignment can include any 
of the following formats (Please note, 
that our Program will be glad to assist 
with grading of reflective assignments on 
a first come first serve basis): Oral Reflec-
tion, Written Reflection, Arts and/or 
Multi-Media, Large Group and/or Small 
Group, Simulations and/or Activities, In-
dividual Reflection, Out-of-class Reflec-
tion, and/or Surveys  

If a course meets the Academic Service-
Learning Section requirements, and all stu-
dents in the course participate in the SL ac-
tivity, the faculty member will inform their 
department chair, to add the ATTRIBUTE: 
Service Learning Section designation (SLSD) 
to their section(s). There is no limit as to the 
number of Fellows within a Department or 
College. The SLSD must be added each se-
mester. 

If only a portion of the class is partici-
pating in a SL activity, please notify our office 
so we can include you and your students on 
our SL roster of Fellows and Classes. 

SLE Program Growth Since Fall 2015 

 

  
2014-
2015 

2015-2016 2016-2017 2017-2018* 
Growth since 

2014 
% change % change % change % change 

Number of Faculty Fellows 4 
12 39 59 68 

200% 225% 51% 1600% 

Number of Departments 3 
8 17 20 20 

167% 113% 18% 567% 

Number of Classes 4 
12 39 57 69 

200% 225% 46% 1625% 

Number of Course Sections 4 
20 60 147 227 

400% 200% 145% 5575% 

Number of Students 152 
446 1,295 1,904 3,645 
193% 190% 47% 2298% 

Number of SL hours 2402 
7,789.50 25,395.58 35,323.42 68,508.50 

224% 226% 39% 2752% 

Benefit to Community $55,414 $192,089 $637,683 $870,369 $1,688,049 
            

Texas Average   $24.66 $25.11 $24.64 $24.64 
National Average   $23.56 $24.14 $24.69 $24.69 



Dept Name Semester   Dept Name Semester 

NUR Armstrong, Gay Fall   NUR Johnson, Alisha Fall 

NUR Barr, Jessica Fall   SOWK Jones,  Sally Dr Summer 

NUR Belcik, Kimberly Spring   NUR Kajs-Wyllie, Marylyn Fall Spring 

NUR Betz, Nicholas Daniel Fall   ARTC Kim, MiHyun Spring 

NUR Biggan, Elizabeth Fall Spring   CHEM Lewis, Karen Dr Spring 

NUR Boyd, Shawn Fall   HA Lieneck, Cristian Dr Fall Spring 

REC Burke, Jessica Dr Fall Spring   NUR McDonald, Dana Rebecca Fall 

AG Cade, Tina Marie Dr Fall Spring   SOWK Meeker, Linda Summer 

MGT Cameron, David Spring   MGT Minifie, Jana R. Dr Fall Spring 

ECO Charles, Joni Dr Fall Spring   NUR Neller, Sarah Anne Fall 

CI Collins, Kristina Dr Fall   SOWK Norton, Christine Dr Fall 

NUTR Crixell, Sylvia Fall   ARTC Park, Hannah Spring 

PSY Czyzewska, Maria Dr Fall Spring   NUR Patel, Stephanie Fall 

BIO Daniel, Kristy Summer   SOWK Pulliam, Rose Dr Summer 

TH Dahlenburg, Michelle Fall   MKT Rayburn, Steven Dr Summer Fall 
Spring 

REC Deringer, Antony D. Dr Fall Spring   HA Renick, C. Oren Dr Fall Spring 

PSY Evans, Jacqueline Dr Summer   PSY Rogers, Robyn LPC Fall Spring 

NUR Felske, Carrie Fall   PSY Seay, Ollie Dr Spring 
PA GEO 
PSY Fields, Billy Summer   MGT Smart, Dennis Dr Summer Fall 

Spring 
NUR Finney, Mary-Margaret Fall   MKT Smith, Karen Dr Spring 

NUR Furst, Cari Fall   EDTC Smith, Shaunna Dr Fall 

GEO Hagelman, Ronald Dr Fall   GS Taylor, Sunni J. Dr Summer Fall 
Spring 

NUR Halbach, Andrea Jeanne Fall Spring   MGT Thompson, Bill Spring 

NUR Hester, Melinda Dr Fall Spring   REC Thomas, Krista (Allie) Fall Spring 

NUR Hollinger, Elizabeth Fall   REC Walters, Sarah E Fall Spring 

NUR Horn, Kelly Fall   CHEM Whitten, Steven Spring 

NUR Hughes, Monica J. Spring   NUR Wilson, Michele A Spring 

NUR Jeffery, Janene Louise Fall   GEOG Yuan, Yihong Dr Fall Spring 

NUR Jillapalli, Regina Fall   REC Zimmermann, Jo An Dr Summer 

2017-2018 Service-Learning Fellows 

Service-Learning Excellence by the Numbers FY 2018 
The Service-Learning Excellence (SLE) Program at Texas State focuses on academic Service- 

Learning (SL) – the application of course/program learning objectives in academic and non-academic 
programs to meet community partner(s) needs while incorporating a reflective component. In aca-
demic courses, Students earn classroom credit for the learning and engagement that takes place, not 
for the service that they complete. SL must be connected to the course or program learning goals 
through reflection and/or critical analysis.  

SL classes are found at the graduate or undergraduate level by tenure-track or non-tenure 
track faculty positions. They span across the university within various departments and colleges. The 
SL component can be offered as an extra credit activity, a one-time event during the semester, to a 
continuous all semester activity.  



Dept. Course Description Semester 

AG 3308 Organic Gardening Fall/ Spring 

AG 4305 Landscape Design Spring 

ARTC 4309 Interactive Media III Spring 
BIO 4350T Ireland Field Biology Summer 
BIO 5350T Ireland Field Biology Summer 

CHEM 3381 Biochemical Techniques Spring 

CI 5330 Multicultural Teaching and Learning Fall 

CI 5319 Social, Emotional, & Cultural Contexts of Advanced Development Fall 

ECO 3304 Environmental Economics for Decision Makers Fall Spring 

EDTC 5340 Issues in Educational Technology Fall 

GEO 4310 Regional Field Study: International Sustainable Transportation En-
gagement Program Summer 

GEO 4336 Transportation Systems Summer 

GEO 5313 Environmental Management Fall 
GEO 4427 GIS Design and Implementation Fall/Spring 

GS 3310 General Science Su/ Fall 

GS 3320 General Science Spring 

HA 3347 Essentials of Healthcare Law Fall/Spring 

HA 4305 Healthcare Service Marketing Fall/ Spring 

HA 5371 Marketing Health Services Spring 

HA 5321 Healthcare Law Fall/ Spring 

MGT 4350 Business Plan Development Spring 

MGT 4353 Integrated Field Studies Spring 

MGT 4399 Independent Studies: Integrated Field Studies Fall 

MGT 5313 Strategic Management Su/Fall/ Spring 

MKT 3365 Services Marketing Summer 

MKT 3375 Marketing for Social Change Spring 

MKT 4330 Promotional Strategy Fall/ Spring 

NUR 3110 Health Assessment Across Lifespan Practicum Fall 

NUR 4250 Maternal, Newborn, Pediatric Nursing Practicum Fall 

NUR 4350 Maternal, Newborn, Pediatric Nursing Fall 

NUR 4280 Community Based Nursing Practical Spring 

NUR 4380 Community Based Nursing Spring 

2017-2018 Service-Learning Courses 

“Unlike traditional courses, the assignments and deadlines that we had were 
held in higher standards for myself, and were of more impact once complet-
ed. I enjoyed spreading awareness of what Service-Learning was, and how 
it's concept contributed to the university, our community, and my overall 

experience throughout the semester. Personal friends, family and colleagues 
from other courses became aware of the program and how unique, and in-

fluential was in comparison to traditional courses.” 
 

-Student Quote 



NUTR 5306 Advanced Child Nutrition Fall 

PSY 3338 Psychology & Law: Protecting the Vulnerable Fall/Spring 

PSY 4391 History & Theory Summer 

PSY 4396 Psychology Applied Internship Fall/Spring 

PA 5351 Urban Transportation Policy Summer 

PA 5387 Research Practicum: International Sustainable Transportation Eng. Summer 

POSI 4322 Public Policy Formulation Summer 

POSI 4397 Research in Public Admin: International Sustainable Transportation Summer 

REC 2330 Leadership in Recreation & Leisure Services Fall/Spring 

REC 2336 Field Experience Summer 

REC 2335 Recreation Program Development Fall/ Spring 
REC 2370 Practices in Therapeutic Recreation Fall/Spring 

REC 3335 Advanced Recreation Program Development Su/Fall/Spring 

REC 3340 Design & Maintenance of Recreational Facilities Summer 

REC 4320 Advanced Therapeutic Recreation in Psychiatric Settings Fall/ Spring 

SOWK 3339 Ghana: Human Rights and Social Justice Applied Summer 

SOWK 4360 Ghana: Human Rights and Social Justice Applied Summer 

SOWK 5300A Adventure Therapy Fall 

SOWK 5339 Ghana: Human Rights and Social Justice Applied Summer 

SOWK 3339 Social Work with Older Adults/Service Learning-Mariposa Summer 

SOWK 5360 Ghana: Human Rights and Social Justice Applied Summer 

SOWK 5328 Interdisciplinary Perspectives on Aging Summer 

TH 4330P Teaching Artists in Schools and Communities Fall 

2017-2018 Service-Learning Courses 

“It was cool to get to actually DO what we're going to be doing in the field. I enjoyed working with my 
group on hands-on tasks that will actually help me in the real world. I was also really surprised that we 

were able to pull it off without any previous experience!” 
-Student Quote 



SERVICE-LEARNING EXCELLENCE  
PROGRAM 

 

2017-18 Service-Learning Excellence Mini-Grants 
 
 
 
The Service-Learning Excellence Program offers a  
service-learning Mini-Grant Program for our Service-Learning Fellows. These mini-grants 
are intended to directly support activities related to  
developing, implementing, or expanding academic service-learning opportunities for  
Texas State students and faculty in course or research related projects.  
 
Applicants may request resources by submitting an application. Preference will be given 
to projects that directly impact the expansion and support of academic service-learning 
opportunities for Texas State faculty and/or students addressing critical community 
needs.  Grants will be accepted as long as funds are available. Applications are being 
taken now for fall, spring, or summer needs. 
 
Eligibility  
Must be a current Texas State Service-Learning Fellows. 
 
Funding must be spent by the end of the semester or project due date specified and must 
conform to guidelines for the use of state funds. Support for faculty stipends are not  
supported at this time. 
  
Recipients of Service-Learning Course Mini-Grants agree to provide the following 
Informational Resources to the Office for Service-Learning Excellence: 

 Provide an updated syllabus by the 12th class day showing “This is an Academic 
Service-Learning Course” designation near the title of the course, showing reflec-
tive assignment(s), and SL activity. 

 Distribute Service-Learning surveys or provide comments from reflective assign-
ments 

 By grade submission deadline for the semester, submit to the Offices of Service-
Learning Excellence: 

Number of service-learning hours by students 
Contact information of community partners (for follow up surveys) 
Impact metrics (quotes from students and community partners regarding 
the experience) 
Number of Indirect Community impact 
Photos, if applicable 

 
The Service-Learning Excellence Program will be glad to assist with surveys, training of 
reflective journal grading, time capturing forms, or other resources. 
 
Should you have any questions, please contact us at:  
email: ServiceLearning@txstate.edu, or call: 512-245-8234 or visit our  
website: http://www.provost.txstate.edu/sli/  
Grant applications: http://www.provost.txstate.edu/sli/Resources/Mini-Grants.html  



 

Service-Level Sectional Level  
Designation 

Engaging learners. Impacting the Community.  Bringing innovation 
into the classroom. 

Service-Learning Excellence Program: ServiceLearning@txstate.edu, 
Commons 206 

 

Service-Learning 
 

Academic service-learning (SL) at Texas State University is the application of academic skills 
and knowledge to address a community need, issue, or problem that enhances student learn-
ing through reflection.  Service-learning supports the university’s goals to “Promote the suc-
cess of all students” and “Offer high quality academic and educational programming”. Ser-
vice-learning outcomes support accreditation goals of: Engagement, Impact, and Innova-
tion. 
 
Service-learning is different from volunteerism, community service, internships, or field 
study experiences. In a SL course the service activity is connected to the course learning ob-
jectives through reflection and critical analysis, and seeks to balance the benefits to the stu-
dent with benefits to the community partners. Credit is given for the learning that takes 
place, not simply for completing service hours.  “Reflection” can be through before/after sur-
veys, focus groups, reflective journals, semi-structured discussion group, presentations, or 
written reports.  
 
Service-learning courses are found across disciplines collaborating in the non-profit, for-
profit, and public sectors. 
 

Classification System 
 
The service-learning classification system helps Texas State track SL courses to determine 
the level at which we are engaging learners by impacting the community through innovation 
in the classroom.  The system is an accountability measure that is used as a tool to help de-
partments/schools and colleges communicate the impact that SL is having on faculty, stu-
dents, university and community through published data reports.  The classification system 
recognizes the significance of SL to meeting accreditation goals as well as University goals.  
A course in which all students of a course section participate in a SL activity during the 
semester is recognized as a Service-Learning Sectional Designation (SLSD). By listing a 
class as SLSD, the instructor agrees to send the student SL hours, reflective quotes, and pho-
tos (if appropriate) to the Director of Service-Learning Excellence Program by no later than 
the grade submission due date set by the Registrar’s Office. 
 

Definitions 
 
Service-Learning Sectional Designation (SLSD): Courses using a variety of strategies to con-
nect course-learning objectives through reflection and critical analysis to the benefit of a 
community partner(s) for all students registered in the section for course credit.  This desig-
nation is not to be used for courses where the SL component is for extra credit or for a select 
number of students. 


