
 
 

Service-Learning Institute Survey Results 
Fall 2015 

 
Summary of Results along with Recommendations 

 
The survey results were from a wide coverage of the university representing 

different colleges, ranks, years at Texas State and employment level (part-time/full-time). 
Those currently including a service-learning component in their class also represented 
various demographics of the university as well.  

Majority of the respondents (64.6%) currently have a service-learning or 
community partner included in their class.  The service-learning component accounted for  
20% or less of the course requirements for most (48%) of the respondents.  Only 4 of the 
respondents said that the service-learning component was 60% or more of the course 
requirements. 

In terms of benefits, respondents mostly focused on the benefits to the student in 
listing the benefits of community partnerships. These benefits are similar to those that are 
identified in service-learning research: student engagement, retention of material, real-life 
experiences, and career enhancement opportunities.  The next major category recognized 
by the respondents had to do with community benefits, which included civic responsibility, 
promotion of the university, and deliverables that the community may not otherwise be 
able to do on their own. The research benefits were not listed as frequently but included 
the presentations at conferences and/or journal articles and community partner benefiting 
from the research. 

Those currently including community partners in their classes indicated that they 
did need additional resources to support their endeavors.  Currently, at Texas State, our 
Service-Learning Institute provides stipends to three or four faculty members each year, 
yet respondents indicated that they needed other resources.  Respondents wanted 
resources to support funding for travel, parking passes, graduate  assistants, attending 
conferences, and supplies.  Non-monetary resources needed by these respondents included 
networking, guest speakers evaluation tools, research publishing, organizational support, 
ad information about other courses. 

This need of funding for non-stipend resources for service-learning was reinforced 
in the open-ended question of internal grant level and how they would use the funds.  56% 
of the respondents answering the question indicated that they would request funding 
levels of $1500 or less. 26% were interested in the $500-$1000 level of internal grant 
opportunities.  In the open-ended use of funds, respondents listed travel (both for faculty, 
student, and community partner) as the highest need (14/47).  Supplies and/or equipment 



followed this at 8/47.  The need for stipends ranked along with graduate student assistance 
at 5/47.  (For complete details, see the full report). 

There is definitely an interest in service-learning by the respondents.  The majority 
(68.75%) stated that they were interested in learning more about service-learning. These 
individuals represented various departments across campus. One interesting result by 
respondents was that community contacts was not listed as a need in getting started with 
service-learning, yet it was considered a barrier preventing individuals to include 
community partners in teaching and research.  

There were two major findings from this survey.  1) Financial Resource: We need to 
be able to provide grants/funding to assist faculty in other ways other then fellow stipends 
and that grant levels need to be varied on amount depending on the need.  2) Informational 
Resource:  SLI needs to be a better resource for faculty in terms of identifying community 
partners, class resources (syllabus development, reflective assignments, and pre/post 
surveys), training/workshops, and research support (identifying conferences and journals 
for service-learning publications).  

 
 

 
 

Survey Results 
 

Demographics 
Forty-eight participants responded to the questionnaire.  This included 23 tenure 

track faculty, 20 lecturers, 2 adjunct, 2 directors, and 1 unknown rank from 24 different 
departments across campus. Participants had an average of 9.29 years working at Texas 
State.  Of these, 31 indicated that they teach a course that involves students interacting 
with the community applying educational concepts to the course. 

 

Community Partners 
The 31 respondents that have community partnerships for their classes represented 

21 different departments. Of these respondents, 15 were tenure-track positions.  Only four 
of the service-learning respondents were part-time faculty positions. Both of the director 
positions required community partnerships. 

25 of the faculty required the community partnership as a part of the course 
requirements.  The percent of course grade ranged from 5-100%. Majority of the 
respondents had the course percentage from 25% and below. 

When asked the benefit of having a community partnership with their classes, the 
most sited benefit was the real-life experiences.  The students were able to apply academic 
theory in a hands-on real-world situation.  This linked theory and practice in a nonlinear 
way such that it bridged the gap between theory and practice through real world 
experiences.  Students were able to observe real-world settings and interact with 
practitioners and clients. Students are more engaged in the class and learn in a different 
and more realistic way. Through community partnerships, the course material is more 



relevant and understood at a deeper level. Students learn teamwork, civic responsibility, 
increased communication skills and empathy. Students enjoy service learning. 

The second most common benefit listed by respondents was the benefit for the 
students’ career.  Students are networking with professionals, learning professional skills 
and gaining experience, all, which are resume-building activities.  This further allows 
students to shape career choices by their experiences in real-world settings. Students are 
able to reflect on their understanding of the course content, evaluate personal and 
professional areas of growth, and inform their own learning objectives and competences.  

Other student benefits included learning about a global perspective along with 
cultural diversity.  They learn about the community’s needs and resources that are needed 
(and advocate for) to improve the environmental quality.  

Respondents also mentioned community benefits.  Students are able to give back to 
the community and make a difference to their community.  The community learns of our 
students’ capabilities, thus promoting Texas State within the community. Community 
partners are receiving benefits that they may not have otherwise been able to obtain. The 
community partner benefits from the research that the students provided.  Service learning 
is a great model so that when the student leaves the university and joins the community, 
they will become a community partner for future students. 

Lastly, service learning in the classroom enhances research by both the faculty and 
student.  Not only des the community partner benefit from the student deliverables, the 
research is presented at conferences and published in journals (both scholar and 
practitioner based). 

Those respondents who are incorporating service learning into their classroom, 
when asked what resources they needed, the most common selected answer were grants or 
other funding.  Funding was needed for travel stipends, parking passes, graduate assistants, 
conferences and supplies.  Other resources included networking, guest speakers, 
evaluation tools, training or workshops, organizational support and information about 
other classes. 

 

Service-Learning Student Organizations  
Respondents were incorporating student learning within their student 

organizations as well.  Eight (17%) respondents stated that their student organizations 
were working with community partners, 7 of which were already doing in their classes as 
well.  These represented 6 different departments across campus with 8 different non -profit 
community partners.  Four of the student organizations use the same community partner 
whereas 2 stated that they use different community partners every year. The benefit to the 
students in these organizations included real world experiences, learning to volunteer, a nd 
applying classroom knowledge.  When asked what resources would assist these student 
organizations in working with community partners, the most common were supplies, 
grants, training or workshops and parking passes. 

 

Interested in Learning More about Service-Learning 
Nearly 69% of the respondents were interested in learning more about service -

learning.  They represented 17 different departments, or 71% of departments responding. 
The resources that were listed as important in assisting faculty to start incorporating 



service-learning include service-learning included grants or other funding (11.7%), 
followed by networking, organizational support, and training or workshops (9.7% each). 
The top 50% assistance listed by respondents was information about other courses.  

Barriers that were keeping them from including service-learning into their classes, 
the most common answer was not having community knowledge of contacts (23.4%).  Of 
the barriers that SLI could assist the respondents with included no resources (10.9%), not 
familiar with the pedagogy (6.3%), no assessment template (6.3%), and no syllabus 
template (1.6%).  The other barriers of not enough time in semester, sacrifice content in 
order to include, and class size too large, with training, these barriers might be able  to be 
addressed.  Barriers preventing the respondents from including community involvement in 
their research were not having community contacts (30.8%), no resources or grants 
available (28.2%), had not thought about incorporating community (20.5%), no one to 
collaborate with (17.9%) and lastly no syllabus template (2.6%). 

The survey asked if they would be interested in an internal grant, providing four 
grant levels: $0-$500 (5 respondents), $500-$1000 (7 respondents), $1000-$1500 (3 
respondents), and $1500-$2000 (12 respondents) with 21 not responding.    Those in the 
$0-$500 group indicated that they needed $0 to those who needed grant support for 
incentives, meetings between student and community groups (travel), and promotional 
materials/signs.  Those in the $500-$1000 wanted grants for graduate student support (2), 
supplies and instructional materials (2), build community PR campaigns, compensate for 
course development time (stipend), cost to bring in community partners/student travel 
(travel), develop survey instruments or survey incentives, equipment/supplies, and travel. 
Those in the $1000-$1500 wanted grant money for travel (2), conferences, graduate 
assistantships, release time to develop and run course, stipends/rewards for participants, 
and supplies.  Those in the $1500-$2000 want grant money for student travel incentives 
(4), travel (4), conferences (3), equipment (2), training (2), course development fees, 
facility rental, graduate students, hire someone for logistics, phone calls, research, stud ent 
supplies, studies to understand community needs, supplies/material, and transcript fees.  

When participants were asked in their level of confidence in including community 
partners in their classes, 23 (47.9%) felt that they were very confident and 9 (18 .8%) were 
confident.  Only 6 of the respondents felt less confident or not confident at all.  

Majority (66.6%) of the respondents would be interested in attending a workshop 
about service-learning and 54.2% were interested in applying for a service-learning 
fellowship. 
  



Demographics 
 

Rank All Respondents Service-Learning Respondents 

Professor 6 5 
Associate Professor 7 4 

Assistant Professor 10 6 

Senior Lecturer 6 6 
Clinical Lecturer 2 1 

Lecturer 12 3 
Director 2 2 

Adjunct 2 2 
N/A 1 2 

 

Employment All Respondents Service-Learning Respondents 
Full-Time 40 27 

Part-Time 8 4 
 

Department 
All 

Respondents 

Service-
Learning 

Respondents 

Interested in 
Learning More 

about SL 
Journalism & Mass Communication 1 1 1 

Theater & Dance 3 1 2 
Counseling, Leadership, Adult Ed., & 
School Psychology 

1 1 1 

Curriculum & Instructions 5 3 5 
Health Information Management 3 2 3 

Family & Consumer Science 4 3 3 

Social Work 2 2 1 
Management 4 3 4 

Physics 1 1 1 
Radiation Therapy  1 1 1 

English 4 2 2 
Health & Human Performance 3 1 2 

Psychology 1 1  

Music 2 1  
Finance & Economics 2 1 1 

Clinical Lab Sciences 1 1  
Sociology 2 1  

Agriculture 1  1 
Criminal Justice 1  1 

Geography 1 1  

Nursing 1 1 1 
Political Science 1  1 

Marketing 1 1  
University Seminar 1  1 

N/A 1   



 
 

Years at Texas State Number 

0-5 23 

6-10 9 
11-15 8 

16-20 2 
21-more 6 

 

Respondents with a Service-Learning Component in their Classes 

 
Involved with Community Project Number Percent 

Yes 31 64.6% 
No 171 35.4% 

 
Community Service Requirement 

(Please List) 

% of Course Requirement Number Percent 

5 3 12% 
10 6 24% 

20 3 12% 

25 2 8% 
30 2 8% 

50 5 20% 
60 1 4% 

65 1 4% 
80 1 4% 

100 1 4% 

 
  

                                                 
1 Note: 2 respondents stated that they did not teach a course with community partners, but answered  
all of the questions for their community partners. 



 

Benefit of Community Partnership 
(Please List) 

 Student Benefit No. % 

Get real-life experiences ('real-world') (apply academic theory) (hands-on) (links theory 
and practice in a nonlinear way) (Observation of real-world settings and interaction with 
practitioners/clients) (Bridge the gap between theory and practice through real world 
experience)  

29 29% 

Networking (for career opportunities)/ Resume Building (professional skills/experience) 
(Shape career choices)  

11 11% 

Learn about community's needs and resources are and what is needed (advocate for) to 
improve the environmental quality  

7 7% 

Experience/Engage in applying discipline concepts  6 6% 

Additional perspective (Global) (Learn about diversity (cultural)) (Nursing students were 
able to apply their skills while immersed in another culture in Nicaragua)  

6 6% 

Material is more relevant (understand at a deeper level) (Students are more engaged)  5 5% 

Reflect on their understanding of the course content, evaluate personal and 
professional areas of growth, and inform their own learning objectives and competence  

3 3% 

Teamwork  3 3% 

Learn in a different and more realistic way  1 1% 
Students receive mentoring  1 1% 

Increased communication skills, empathy  1 1% 

Specialty guest speakers  1 1% 
Experiential learning  1 1% 

Deal with real life issues that apply to student and community  1 1% 
BSN students were able to become certified  1 1% 

Increase retention of course material  1 1% 
Greater sense of accountability  1 1% 

Students enjoy it  1 1% 

Cross Disciplinary learning  1 1% 
Community Benefits   

Benefit to Community Partner (might not otherwise receive)  4 4% 
Give back to community (make a difference) (civic responsibility)  3 3% 

Community learns of our students' capabilities (promoting university)  3 3% 
Increases service-orientation  2 2% 

Student deliverables used by community partners for fund raising, strategic planning  1 1% 

Changing standard approaches to working with organizations in the community  1 1% 
Research Benefits   

Student deliverables turned into research (presentations at conferences and journal 
articles) (scholar/practitioner)  

2 2% 

Research benefits community partners  2 2% 

Too many to list here  1 1% 
 
 
 
 



Resources Needed 
(Check All That Apply) 

Grants or other funding 17 15.3% 

Travel Stipend 14 11.7% 

Networking 12 10.0% 
Parking Passes 10 8.3% 

Guest Speakers 9 7.5% 
Evaluation Tools 9 7.5% 

Research Publishing 8 6.7% 
Graduate Assistants 8 6.7% 

Conferences 8 6.7% 

Training or Workshops 7 5.8% 
Organizational Support 7 5.8% 

Information about other Courses 7 5.8% 
Supplies 4 3.3% 

 

Service-Learning Student Organizations 
 

Category Number  

SL Student Orgs 8  

SL Class & SL Org 7  
Different Departments 6  

Non-Profit Community Partners 8  
Benefit:   

   Real world experience   
   Learn to Volunteer   

   Apply Knowledge   

Same Community Partners each semester 4 – Yes 
2 – No 

 

Resources needed (Check All That Apply):   

   Supplies 3  
   Grants 3  

   Training/Workshops 2  
   Parking Passes 2  

   Travel stipend 1  

   Evaluation Tools 1  
   Network 1  

 
Student Organizations listed: OSSW, Fashion Merchandising Association, Bobcats Leaving Out Violence, 
Society of Clinical Laboratory Science, Student Nutrition Organization, LULAC 
  



Interested in Learning More About Service-Learning 
 

Interested In Learning More 

 Number Percent 

Yes 33 68.75% 
No 15 31.25% 

 
 

Departments Interested in Learning More 

 Number Percentage 

Curriculum & Instruction 5 17.2% 
Management 4 13.8% 

Health Information Management 3 10.3% 

Theater & Dance 2 6.9% 
English 2 6.9% 

Health & Human Performance 2 6.9% 
Curriculum & Instruction 1 3.4% 

Journalism & Mass Communication 1 3.4% 
Family & Consumer Science 1 3.4% 

Social Work 1 3.4% 

Physics 1 3.4% 
Radiation Therapy Program 1 3.4% 

Finance & Economics 1 3.4% 
Agriculture 1 3.4% 

Criminal Justice 1 3.4% 

Nursing 1 3.4% 

University Seminar 1 3.4% 
 

Assist You in Getting Started 
(Check All That Apply) 

 Number Percent 

Grants or Other Funding 17 11.7% 
Networking 14 9.7% 

Organizational Support 14 9.7% 

Training and Workshops 14 9.7% 
Information About Other Courses 13 9.0% 

Guest Speakers 12 8.3% 
Evaluation Tools 10 6.9% 

Graduate Students 10 6.9% 
Travel stipend 10 6.9% 

Conferences 9 6.2% 

Parking Passes 9 6.2% 
Research Publication Assistance 8 5.5% 

Supplies 5 3.4% 
Community Contacts 0 0.0% 

One-on-One Consulting 0 0.0% 



 

Barriers Preventing SL into Classes 
(Check All That Apply) 

 Number Percent 

Do Not Have Community Knowledge Of Contacts 15 23.4% 
Not Enough Time In Semester 13 20.3% 

Sacrifice Content In Order To Include 9 14.1% 
No Resources 7 10.9% 

Class Size Too Large 7 10.9% 
Not Familiar With The Pedagogy 4 6.3% 

No Assessment Template 4 6.3% 

Had Not Thought of It 4 6.3% 
No Syllabus Template 1 1.6% 

 
 

Barriers Preventing Community Involvement in Research 
(Check All That Apply) 

 Number Percent 
Do Not have Community Contacts 12 30.8% 

No Resources or Grants Available 11 28.2% 
Had Not Thought about Incorporating Community 8 20.5% 

No One to Collaborate With 7 17.9% 

No Syllabus Template 1 2.6% 
 
 
  



 

Internal Grant 
Amount 

No. 
Use of Funds 
(Please List) 

No. 

$0-$500 5 $0 Needed 1 

   Incentives 1 
   Meetings between Students and Community Groups 1 

   Promotional Materials 1 
   Signs 1 
    

$500-$1000 7 Graduate Student Support 2 

   Supplies & Instructional Materials 2 
   Build Community PR Campaigns 1 

   Compensate for Course Development Time 1 
   Cost to Bring in Community Partners 1 

   Develop Survey Instruments 1 
   Equipment/Supplies 1 

   Student Travel 1 

   Survey Incentives 1 
   Travel 1 
    

$1000-$1500 3 Travel 2 

   Conferences 1 
   Graduate Assistantship 1 

   Release Time to Develop & Run Course 1 
   Stipends/Rewards for Participants 1 

   Supplies 1 
    

$1500-$2000 12 Student Travel/Incentives 4 
   Travel 4 

   Conferences 3 
   Equipment 2 

   Training 2 
   Course Development Fees 1 

   Facility Rental 1 

   Graduate Students 1 
   Hire someone for Logistics 1 

   Phone Calls 1 
   Research 1 

   Students supplies 1 
   Studies to understand community needs 1 

   Supplies/Materials 1 

   Transcript Fees 1 
    

No Response 21    

 
 
 
 
 



 

Confidence Level In Including Community  
5= Very Confident Number Percent 

5 23 47.9% 
4 9 18.8% 

3 2 4.2% 
2 4 8.3% 

1 1 2.1% 

No Response 9 18.8% 
 
 

Would You be Interested in Attending Workshop about Service-Learning? 
Yes 32 66.7% 

No 6 12.5% 
No Response 10 20.8% 

 
 

Would You be Interested in Applying for a Service-Learning Fellowship? 

Yes 26 54.2% 

No 13 27.1% 
No Response 9 18.8% 

 
 


