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Student 
Personal Outcomes 

 Positive effect on personal efficacy, personal 
identity, spiritual growth, & moral development 

 Positive effect on interpersonal development and 
the ability to work well with others, leadership, 
interpersonal, and communication skills 

Social Outcomes 

 Positive effect on reducing stereotypes and 
facilitating cultural & racial understanding 

 Positive effect on sense of social responsibility 

 Positive effect on commitment to service 

 Increased involvement in community service after 

graduation 
Learning Outcomes 

 Improves academic performance (writing skills, 

complexity of understanding, problem analysis, 
critical thinking shills, & cognitive development) 

 They self-report they learned more and were 

motivated to work harder in a service-learning class 

 Improves students’ ability to apply what they’ve 
learned” “brings books to life and life to books” 

Faculty 
 Provides outlets for faculty professional expertise & 

opportunities for faculty research 

 Increased in satisfaction with quality of student learning 

 Enhances teaching quality 

 Report increased commitment to research 

 Increasingly integrate service-learning into courses 

 Enriches and enlivens teaching and learning 
 

Communities 
 Increased satisfaction with student participation 

 Provides useful service in communities 

 Report enhanced university relations 
 

Colleges & Universities 
 Service-learning courses increases student retention 

 Service-learning courses enhanced community relations 

 Students are more likely to graduate 

 Service-learning contributes to career development 

 Students have stronger faculty relationships 

“An exceptional undergraduate experience as the heart of what we do.” 

“Engaged teaching and learning based in dialogue, student involvement, and the free exchange of ideas.”  

“A commitment to public service as a resource for personal, educational, cultural, and economic development.”  

“Thoughtful reflection, collaboration, planning, and evaluation as essential for meeting the changing needs of 
those we serve” 

Texas State University “Our Shared Values” 

Educational experiences 
where students participate 
in an organized activity 

that meets identified 
community need & reflect 
on the service activity for 

an enhanced learning 
experience of the 

discipline. 
 

Benefits of service-learning 



 

 

 

What Texas State Students are 

saying about engaging in a 

service-learning class: 

“I haven't had a chance to tell you this and also 

to thank you for the certificate for the class. I 

received a call from my parents about getting 

something in the mail and after they read it, 

they were really proud of me!”- CC 

 “Being able to use concepts from class and work 

with a local business is an amazing experience. 

It also helps in understanding a little of San 
Marcos’s history.” – CP 

“The project was a great effective way to apply 

concepts that we learned throughout the 

semester, on actual based companies in the real 
world.” AS 

“Adapting what you learn in class to real life 

businesses is a great experience.”- AG 

“Connects you to the San Marcos community.” 

HT 

Impact on economic 

development from service-

learning small business clients: 

 Added a new product line  

 Increased subscription base 

 Development of new vendors and 
vendor evaluation form 

 Development of a new logo 

 Expanded into new market  

 Developed client retention program 

 Hired one full-time sales employee 

 Increased operation efficiency 

 Improved capacity with current 
employee size 

 Increased owner efficiency from 
reactive to proactive 

 Increased brand recognition 

 Hired two new part-time employees 

 Identified opportunity to grow business 
through partnering with another local 
business 

 Increased quality & consistency of 
product 

 

 

Our mission is to enrich the 

collegiate learning experience 
by encouraging civic 

engagement, compelling student 
reflection, and fostering 
meaningful community 

relationships.  We assist faculty 
and students find opportunities 

to serve that enhance academic 
understanding while also 
strengthening the San Marcos 

community and beyond. 

We recognize Service-Learning 

Excellence Fellows by 

providing students with 

certificates of completion, 
recognize and publicize SL 
curses on website & press-

releases, include course 
accomplishments in our annual 

report to the Provost, faculty 
receive a medallion to wear with 
regalia at graduation, and 

faculty can apply for SL mini-
grants. 

We provide faculty 

resources to assist in 

transforming classes into 

service-learning courses or 

incorporating SL into their 
research. We offer workshops, 
assist in finding community 

partners, and how to incorporate 

reflective assignments into 

SL courses. Reflective 
assignments can be pre/post 

surveys, presentations, written 
paper, directed focus groups, 
journals, or a completed project. 

We provide our SL Fellows the 
opportunity to apply for Service-

Learning Excellence Mini-

Grants.  Faculty may apply 

for resources, up to $350, per 
faculty member, for activities 

related to developing, 
implementing, or expanding 
academic service-learning 

opportunities for Texas State 
students and faculty through 

course and/or research 
endeavors.  

Service-Learning courses are 

found across the disciplines 
collaborating in the non-profit, 

for-profit & public sectors. 
 

Engaging learners 

Impacting the community 

Innovation in the classroom 

 
Dr. Christine Norton’s Adventure Therapy: 

"I loved climbing all the way to the top of 

the rock wall. It made me feel bold!" -Z 
(age 10) 

"I learned it is good to use teamwork and not 

to give up." -K (age 12) 
"We got to try different things every time, 

and everything was challenging and you 
think they can't do it but then you do!" -N 

(age 11) 

 

Service-Learning Excellence 

 

Dr. Jana R L Minifie, Director, Barshop Excellence Professor in Entrepreneurship 

Mr. Josef L Hobdy, Associate Director, Health Professions Graduate Student 


