
N % N % N %
My request was responded to in a timely manner. 7 77.8 1 11.1 1 11.1
MMSA staff were courteous. 8 88.9 1 11.1 0 0
I was provided the assistance I needed. 8 88.9 1 11.1 0 0

N % N %
My request was responded to in a timely manner. 17 100 0 0
MMSA staff were courteous. 17 100 0 0
I was provided the assistance I needed. 16 94.1 1 5.9

Item
N %

My request was responded to in a timely manner. 6 100
MMSA staff were courteous. 6 100
I was provided the assistance I needed. 6 100
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